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ATTN: Claims Department
RE: Your file number: Policy Number:

Claim Number: 189051824

Date of Damage: 7/26/2018 1:00:00 PM

Location of Damage: 27038 Camp Lake Rd. 270 th Court Trevor, WI 53179
Amount Owed: $2,061.76

Our company is handling the recovery interests of CHARTER COMMUNICATIONS. Your company (or
your sub- contractor) damaged Charter Communications facilities while at the above location,
discovered on 7/26/2018 .

Kenosha County mowing crews struck and damaged Charter Communications property
while mowing right of way. This invoice represents the temporary and permanent repairs
required to return the damage facilities back to their pre-damaged condition. Please
remit payment upon receipt. Please email Amy Mitchell at
amy_mitchell@phoenixlosscontrol.com for additional documentation.

Based on the information provided by the client, we have found you to be liable for this damage to
Charter Communications facilities. Please forward any information that may dispute our findings, or
payment in full, within 21 days of receipt of this correspondence.

If you are insured, you may consider turning this matter over to your insurance carrier, otherwise

payment is due within 21 days of this letter and invoice. Visa/MasterCard/Discover credit cards are
accepted with a 2% processing fee. Checks, Certified Money Orders, or Cashier's checks should be
made payable to Phoenix Loss Control, Inc. and sent to:

Phoenix Loss Control, Inc.
P.O. Box 271504
Littleton, CO 80127

Please reference our claim number at the top of your check. If you have questions or require
additional information, please contact me at the number listed below during normal business
hours.
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Amy Mitcg
Claims Manager, Phoenix Loss Control, Inc.

Phone: 303-505-0682
Email; amy_mitchell@phoenixlosscontrol.com



