GL-L- 9
PHICENIX e s

Littleton, CO 80127

Contral

January 14, 2019

Kenosha County Center lNV°|CE |
Damage Claim/Glenn Fenske ENCLOSED

19600 75th St., Sulte 122-1
Bristol, WI 53104-9772

ATTN: Claims Department

RE: Your file number: Policy Number:

Claim Number: 189054199

Date of Damage: 10/1/2018 12:15:00 PM

Locatlon of Damage: Closest: 31501 116th S5t (Wilmot Rd ) near 313th AVE Twin Lakes,
WI 53181

Amount Owed; $6,078,57

Our company is handling the recovery interests of CHARTER COMMUNICATIONS. Your company (or
your sub-contractor) damaged Charter Communications facilities while at the above location,
discovered on 10/1/2018 .

Invoice is for damage to muitiple spans of overhead cables when struck by your County's
equipment. Charges reflect initial response by techs to provide a temporary solution and
a response later by contractors to make permanent repairs . Please email David Hallock
at David_Hallock@phoenixlosscontrol.com for additional documentation.

Based on the Information provided by the cltent, we have found you to be llable for this damage to
Charter Communications facilltles, Please forward any Information that may dispute our findings, or
payment in full, within 15 days of receipt of this correspondence.

If you are Insured, you may consider turning this matter over to your Insurance carrier, otherwise

payment Is due within 15 days of this letter and invoice. Visa/MasterCard/Discover credit cards are
accepted with a 2% processing fee. Checks, Certifled Money Orders, or Cashler's checks should be
made payable to Phoenix Loss Control/Charter Communications and sent to:

Phoenix Loss Control/Charter Communications
P.0. Box 271504
Littleton, CO 80127

Please reference our claim number at the top of your check. If you have questions or require
additional information, please contact me at the number listed below during normal business
hours.

Sincerely,

David Hailock
Clalms Manager, Phoenix Loss Control, Inc.

Phone: 512-948-8957
Email: David_Hallock@phoenixlosscontrol.com



