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DIVISION OF AGING, DISABILITY & BEHAVIORAL HEALTH SERVICES 
(DADBHS) at a Glance

Behavioral Health Services

Adult Protective Services
 HCPOA
 Referrals
 Watts Reviews
 Volunteer Guardian Services

Aging & Disability Resource Center (ADRC)
 Benefit specialist
 Calls
 Dementia Care Specialist
 Health & Wellness
 Information and Assistance
 Outreach

Community Living Support Services
 Caregiver Support
 Friendly Visitor
 Housekeeping
 Nutrition
 SNAP
 Westosha Senior Community Center

Transportation
 Care-A-Van
 Volunteer Transportation Service
 Western Kenosha County Transit

Behavioral Health
 Bridges Community Center
 Community Support Program – CSP
 Comprehensive Alcohol and Drug Treatment Program – CADTP
 Comprehensive Community Services – CCS
 Emergency Detentions
 Crisis
 Mental Health & Substance Abuse Center
 Treatment Court
 Residential

Inspiring hope 
and promoting 

health and  
quality of life 
since 1999.

Prevention,  
Intervention, 

Treatment,  
Recovery

Aging & Disability Services



Adult Protective Services (APS) - APS investigates allegations of abuse,  
neglect, self- neglect and financial exploitation for Elders at risk (those  
60 years old and older) and Adults at risk (ages 18-59 who are at risk  
due to a physical, cognitive or developmental disability). 

 
Adult Protective Services

Health Care Power of Attorney (HCPOA) completed................ 45

Referrals..................................................................................................... 551 total

Abuse................................................................................................... 66

Comprehensive Evaluation (Comp Eval)................................ 5

Financial Exploitation.................................................................... 121 

Guardianships.................................................................................. 111

Neglect................................................................................................ 44

Self-neglect....................................................................................... 116

Welfare Checks................................................................................. 88

WATTS Reviews....................................................................................... 161

Volunteer Guardian Services

Volunteers................................................................................................. 42

Wards.......................................................................................................... 56

Guardian of the Person........................................................................ 40 volunteers serving 54 wards

Guardian of the Estate.......................................................................... 2 volunteers serving 2 wards

Adult Protective Services



Aging & Disability Resource Center

The Aging & Disability Resource Center (ADRC) connects individuals 60+  
and adults with disabilities with resources, services and support. ADRCs  
are known as “one stop shops” for community information and connections 
to services. Linking people to services is what the ADRC does best.

 
Benefit Specialist............................................................................ 1,232 referrals

Medicare Minutes.................................................................... 48 people attended 12 classes

Open Enrollment Workshop................................................ 14

Welcome to Medicare............................................................. 71 people attended 8 workshops

Calls..................................................................................................... 36,313

Dementia Care Specialist

Caregiver Coffee Club............................................................. 69 participants (duplicated) in 12 sessions

Dementia Care Consultation Referrals............................. 97

Book Club Loving Someone Who is Living with Dementia................. 9 participants (unduplicated) in 1 club

Lunch Bunch.............................................................................. 40 participants (duplicated) in 11 sessions

Memory Cafe............................................................................. 72 participants (duplicated) in 10 sessions

Roadmap for Care.................................................................... 34 participants (duplicated) attended 5 classes

Savvy Caregiver........................................................................ 13 people (unduplicated) attended 2 classes

Unforgettable Play................................................................... 450 people attended

Memory Screens....................................................................... 140 people were screened

Health and Wellness

Community Education Classes

Stand Up and Move More................................................ 8 participants (unduplicated) in 1 class

Stepping On.......................................................................... 20 participants (unduplicated) in 3 classes

Falls Data..................................................................................... 2,130 persons sustained a fall (unduplicated)

Referrals.................................................................................. 153

Information and Assistance

Loan & Supply Closet.............................................................. 1,434 people borrowed 4,354 items

Long Term Care Screens........................................................ 629

Outreach & Education 

Community Education........................................................... 1,467 people attended 71 events

Advertisement.......................................................................... 30,918 (print/radio/cable television/digital)

Ethnic Elders.............................................................................. 153 people (duplicated) attended 7 meetings

Facebook..................................................................................... 811 Followers, 57,997 total reach

Press Releases & Articles........................................................ 477

Website........................................................................................ 4,580 average page views per month



Community Living Support Services

 
Community Living leads to healthier aging and is supported though  
recreation, socialization, nutrition and caregiver services and support.

Caregiver Support

Alzheimer’s Family & Caregiver Support Program - AFCSP  
and National Family Caregiver Support - NFCSP

AFCSP...................................................................................... 29

NFCSP..................................................................................... 50

Education and Support

Family Caregiver Support Group................................... 14 people (duplicated) attended 4 groups 

Powerful Tools for Caregivers – English...................... 16 people (unduplicated) attended 3 classes 

Powerful Tools for Caregivers – Spanish..................... 3 people (unduplicated) attended 1 class 

Trualta..................................................................................... 109 Caregivers enrolled

Friendly Visitor................................................................................. 3,528 participant hours

Housekeeping.................................................................................. 21 clients 

Nutrition

Senior Dining............................................................................. 6,242 meals served

MOW/Carry Out/Frozen......................................................... 60,081 

MOW DIBS/Frozen/Carry Out.............................................. 18,647

SNAP.................................................................................................... 39 clients had items purchased for them

Westosha Community Senior Center

Membership............................................................................... 279

Volunteers................................................................................... 743

Volunteer Hours........................................................................ 6,000



 
Transportation is vital to our community whether it is though paratransit 
(Care-A-Van), public transportation in the western part of the county,  
regional medical trips or volunteer transportation that links a volunteer 
driver with a rider. 

Care-A-Van........................................................................................ 22,041 trips

Regional Transportation.............................................................. 39 trips

Volunteer Transportation............................................................ 4,176 trips

Western Kenosha County Transit.............................................. 7,924 trips 

 
 

Behavioral health refers to mental health and substance use disorders,  
life stressors and crisis The services offered are centered around prevention,  
diagnosis, treatment and recovery of those conditions. Services are 
available throughout Kenosha County and offered by several contracted  
community partners.

Bridges Community Center	������������������������������������������������������� 11,197 attendees 

Community Support Program (CSP)	��������������������������������������� 81 clients

Comprehensive Alcohol and Drug Treatment Program 
(CADTP).............................................................................................. 70 admissions

Comprehensive Community Services (CCS) 	����������������������� 286 clients

Crisis.................................................................................................... 29,413 contacts

Emergency Detentions (Chapter 51)................................. 216

KARE Center................................................................................ 576 admissions

Mental Health & Substance Abuse Resource Center......... 3,329 contacts

Treatment Court.............................................................................. 13 participants

Residential......................................................................................... 43 clients 

Transportation

Behavioral Health Services


