
Happy New Year from all of us
here on the Reimbursement Team! 

THANK YOU FOR WORKING WITH US.  
WE LOOK FORWARD TO SUPPORTING YOU IN THE NEW YEAR.  

A newsletter intended for all Contracted Providers of
Medicaid Services for Kenosha County Department of
Human Services. 

General CLTS Updates:
We kick off the new year
with a new Reimbursement
Team! We look forward to
working with each of you
as we serve the
community. Reach out to us
should you need any
assistance with claims,
billing, referrals, etc. We
are available to meet for
Medicaid Billing Training,
tailored to include program
specific requirements. New
to this year, the
Reimbursement Team will
be available for CLTS Open
Office Hours both in-
person and online (Teams). 

This is a great opportunity to
ask questions and gain
resources regarding the
Children’s Long Term
Support Waiver Program.

CLTS Open Office Hours:
The second Tuesday of
every month effective
1/9/2024 until 12/31/2024
from 3-4pm.
The third Thursday of
every month effective
1/8/2024 until 12/31/2024
from 8:30-9:30am
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Set your program up for SUCCESS this year!

Be sure to highlight the importance of thorough documentation! With a full year of
audits, recertifications, and annual training obligations ahead, take the time to refresh
your staff on general Medicaid documentation requirements.

Respite care services maintain and strengthen
the participant’s natural supports by easing the
daily stress and care demands for their family,
or other primary caregiver(s), on a short-term
basis.

These services provide a level of care and
supervision appropriate to the participant’s
needs while their family or other primary
caregiver(s) are temporarily relieved from daily
caregiving demands. Respite care may take             
place in a residential setting, institutional
setting, the home of the participant, the home
of a caregiver, or in other community settings,
as outlined below.

Madelyne.Harry@kenoshacountywi.gov
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QUESTIONS?

IF  YOU HAVE QUESTIONS ABOUT THE INFORAMTION IN THIS NEWSLETTER OR HAVE MEDICAID
PROGRAM RELATED QUESTIONS,  PLEASE REACH OUT TO THE REIMBURSEMENT TEAM! WE ARE HAPPY

TO ANSWER QUESTIONS OR PROVIDE MEDICAID BILLING TRAINING.

MADELYNE HARRY,  REIMBURSEMENT SPECIALIST.  (262) 697-4766

MIKAELLA ROE,  REIMBURSEMENT SPECIALIST.  (262) 697-4589

Email us at
MAReimbursementteam@kenoshacountywi.gov!

Ashley.Stadel@kenoshacountywi.gov
ASHLEY STADEL,  REIMBURSEMENT SPECIALIST.  (262) 605-6581

KATIE HANKS,  REIMBURSEMENT MANAGER.  (262) 697-4648
Katie.Hanks@kenoshacounty.org

Respite care services may be delivered by
remote services (refer to Chapter 4.3.2
Remote Services), as applicable and agreed
upon by the child or youth and their family.
Refer to the CLTS Waiver Program Benefit
Code Crosswalk (P-02283) for the specific
components of respite care services that
may be delivered remotely.

Payment for the provision of respite care is
subject to statewide uniform rates. See the
Children’s Long-Term Support (CLTS)
Waiver Program Service Rates webpage for
additional information.

Respite Care Service Definition


