
2OL4 Annual Report

Kenosha Gounty
Department of

Human Serv¡ces



Kenosha County
Department of Human Services
20L4 Annual Report

Jim Kreuser, County Executive
John Jansen, Director

TleL¡ oF CoNTENTS

Human Services
Committee ottr,"
Kenosha County
Board of Supervisors

Dayvin Hallmon, Chair
David Àrrington
Leah Blough (eff 5/M)
Erin Decker
Boyd Frederick (thru 5/1a)
Nlichael Goebel (eff 5 / M)
,\nita Johnson
,A,ngelina N'Iontemurro (thru 5 / M)
Gabe Nudo (thn 5/14)
Greg Retzlaff (eff 5 /M)

Kenosha County
Human Services Board

John O'Day, Chair
Sandie Bisciglia
Rick Dodge
Virgil Gentz
À,Iichael Goebel
RonJohnson
Ed Kubicki
Richard Willoughby

Department of Human Sewices

Division of Àging & Disability Services

From tlle Director 1,

2

Ofhce of the Director 3

8

Brookside Care Center. 17

Division of Children and Familv Services 21

34

.tõ

52

Division of Health ........ 2g

Medical Examiner

Division of Veterans Services ............ 35

Division of Workforce Development

Àppendices
¡ Boards and Staff

i Editor: Photos
Sharon l)avis, KCDFIS Secretary Ed Jakes and Brad Reìchert

RfIB Technology Solutions, Inc.
Kcnosha CountyJob (ìenter/ [Iuman Scrvices Building
8600 Sherid¿n lload, Kenosha, \M 53143

Kenosha County Depa¡tmenf of ltuman Seryices 2014 Annual Report



From the Director

Kenosha county is booming. Durìng 2014, the Department of Human serwices played
a vital role in helping the citizens obtain emplo)¡ment, meeting health needs,
sttengthening families and keeping children safe, providing âccess to financial
assistance progrâms, care and services to the elder\' and disabled, access to care for
people with mental illness and addiction and support for our veterans.

The Human Serwices building and staff played a cnrcial role in assisting individuals in
obtaining employment. We have hosted many on-site recruitment sessions with
numerous local employers. In addition, staff has held numerous special information
sessions for some large employers to inform the job seeker of the characteristics and
skjll set that the emplover seeks in their employees. These sessions and the hiring
events drew thousands of people to our building with manl' of them becoming
gainfutly employed.

The Division of Àgrng and Disability Services (D,\DS) continued ro serve more of our
citizens in a varieq' of areas. Over 500 persons with mental illness gained access to
health insurance through enrollment in Nledicaid or the Nlarket Place. The equipment loan closet served over 507o
more people and M1 UJà was launched with the l(enosha News reaching over 22,000 households. In addiúon, the
Àgrng and Disability Resoutce Center had a record number of contacts reaching 12,999.

Brookside Care Center (BCC) had a record number of admissions totaling 593 people, Their reputation in the
community as being the nursing home of choice helps maintain their high cerìsus. Ås a result of strategic census
mânagement, once again BCC did not rel)¡ on âny tax ler,y for financial support.

The Division of Children and Family Services (DCFS) and partner agencies continue to operâte a highly successful
summer youth employment program for at,risk )¡outh. In 201,4,247 young people between the ages of I4,2l worked
at 39 iob sites located throughout the county. Since the program's inception n 2009, there has been an avenge 47o/o
decrease in juvenile arrests in comparison to 2008.

The Division of Health continues to provide a vanety of health related serwices ro our community. Their Walk-in
Clinicsprovidedservicestoll,lg4clients. I¡20l4,theChildCarSeatProgramprovided2ll.carseârsatloworno
cost to famiÌies. Sir medication drop boxes are now operational with a, total of 7 ,242 pounds of medication collected
stnce 201'2. Environmental Health conducted 1,390 inspections in local restâurants, retail food establishments, farmers
market, food dealers and special events.

The À,Iedical Examiner's ofhce continues to perform at a high level. 1,355 deaths were reported to this ofhce v/ith 1ó6
autopsies conducted. They were involved in 305 scene investigations and signed 270 death certificates.

The Division of Veterans Services assisted families of 359 deceased veterans in obtaining burial benefits. This ofhce
helped veterans receive USD\î home loans totaling over $39 million. In addition, they were successful in helping
disabled county veterans andf ot surwiving spouses apply for and receive from the USD\IÀ over $34 million in
disabiliry compensa tion or pension.

The Division of Workforce Development P\\D) answering message center receive d 254,089 phone calls n 2014 and
atotalofSl,ó5ópeoplereceivedserwicesthroughD\IDandDCFS. Thesatelliteofhcelocatedatthel{enosha
County Center assisted over 20,000 eligrble families residingin the western portion of the county.

Às you carì see u.ithin this report, 20'14was a very busy and productive year for Human Services. I am proud of the
work done by county staff and our partner agencies. Together we continue to make a positive impact on lives in our
county.
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Depaftment of Human Services

MrssroN Snr¡uenr
To develop, coordinate, and administer a comprehensive network of services to children, youth, famiJies, the elderþ,
and individuals striving to cope with developmental disabilities, mental illness, and alcohoi and drug problems; to
preserve and strengthen famiJies, while protecting children from high-risk or abusive situations; to èmpower individuals
and families to become law-abiding and economically self-sufficient; to assure the delivery of public health services
necessâry to prevent disease; to protect, promote and presewe a healthy cüzenry and environment; to advise and assist
military veterâns; to ptovide high quality nursing home services to the elderly and medically disabled; ro advocate on
behalf of these constituencies on the local, state and national level.

Division
Y20T4

Expendituresx

Office of the Director

Aging & Disability Seruices

Brookside Care Center

Children & Family Seruices

Division of Health

Medical Examiner

Veterans Seruices

Workforce Development

TOTAL

$926,554

$L5,029,723

$L6,732,734

$20,373,801

fi7,804,867

ç697,276

$253,855

$L6,26t,456

$78,090,266

Unaudited as of 4/7 / 1,4.
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Office of the Director

2014HtcrtLrcHTS

Fiscal Management

The Department of Human Services (DHS) 2014 unaadited expenditures totaled g78,080,2óó. Of
the total Department 20'14 adopted budget of $74.11vI, county lery was $12.71vI. The remaining
revenue of$61.4NI is received from federal, stâte ând various grant allocations.

One of the most challenging goals during the budget process is to continue to provide effective
and efhcient program services to meet the needs of Kenosha County residents without burdening
the taxpayet. It has been the consistent overriding goal of DHS to pursue and acquire non-lery
revertue sources to sustain the current level of services all divisions provide to the clients and
families of Kenosha County. The future budgets for DHS will be a challengrng opportunity to
come together to meet the demands of reduced resources and increased service levels for
Kenosha county residents. With our collective DHS frscal staff experience, this challenge will be
met by increasing non-lely revenue and implementing cost savings throughout the Department
wherever possible.

Laurie Staves,
Chief Financial Officer,
Department of Human

Services

Dianne (Niesen) Forsyth,
C ontr actl Le ase Mana ger

Contract Management and Monitodng

Kenosha county Department of Human Services (KCDHS) st¡ives ro maintain high
standards of openness, fairness, quality and integrity in its contracting practices. KCDHS
provides central contract management and monitoring through the Ofhce of the Director
to the Division of ,\ging and Disability Sewices, Division of Children and Family
Serwices, Division of Health Services, Division of workforce Development & Job Center
Services, N{edical Examiner's office, and the Brookside care center. Through these
Divisions, KCDHS operates a wide variety of programs and sewices in response to and
designed around public need and State and Federal mandates. KCDHS relies greatly on
the provision of rnany of its services through a vatiety of contracted providers, who in
collaboration with KCDHS, structure services to meet program requirements and address
community needs.

KCDHS has developed contracting practices in keeping with applicable State, Federal and other funding source
requirements. À comprehensive internal Contrâct À,Ianagement System (CÀ,IS) (department-wide database application)
supports and streamlines the central management and monito¡ing of contracts. This system serves as a management
tool to maintain purchaset and ptovider detail, create legally consistent contract documents, and provide contracted
service infotmation and data for specialized management reports. The CNIS also provides a single department-wide
contract document repository to support storing and management of contracts and related documents to authorized

I¡201'4, KCDHS contracted v/ith 119 providets through 206 corttacts for the services provided to children, youth,
families, the eldedy, and i¡dividuals striving to cope with developmental disabilities, mental illness and alcohol and
drug problems.
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Job Center Management

This offìce administers the programs related to the !Øorkforce Investment Àct
0\{Ð, special targeted programs that address issues in connecting people to
employment, services to employers, including the Business Services Team, and
regional projects that include the other six Southeastern Wisconsin Counties,
i.e. the Workforce Development Àreas of Nlilwaulçee County and WOW
ftVaukesha, Ozaukee and Washington Counties). \MIÀ programs include the
Dislocated Worker, Àdult and Youth programs.

The WL\ programs operate on a program year thø,t is from July 1 of a given
year to June 30 of the next year. The Dislocated Worker program provides
services to companies that are closing or having major layoffs as well as the
employees affected by the layoff action. À special Dislocated Worker progrâm
is ñ"rnded through the State of \ùØisconsin for those laid off from speciflc
companies called a Special Response gtant. That grarit covers employees laid
off from specific companies in Kenosha, Racine and Walworth Counties
including SuperValu, Cenveo & Sealed Àir.

Doug Bartz
Job Center Manager

In addition and because of many layoffs in Southeast Wisconsin and Northeast Illinois, funding to meet the needs of
the fotmer emPloyees is tight. In response to that shortage of funds, the State of Wisconsin issued a dislocated Worker
Training Grant and awatded â share to the Southeast Workforce Development Àrea that includes Kenosha County.

The WIÀ Àdult progam provides services to adults age 18 and older who ate seeking assistance for job seeking and
training. Both the Dislocated Worker and Àdult programs plan job search and retraifling services and offer
scholarships for lob skills training.

The \WÀ Youth program provides youth with education support and job readiness coaching. Youth that are ages 14
through 21 znd also low-income are served in this program. The primary goals of this program are for youth to
complete their High School education and continue to job skills ttatnlng, employment, education or military service.

The information provided in the bullet points below, highlights employment related acúvities in the Kenosha Counry
Job Center for 2073.

. 301095 total visits to the Kenosha CountyJob Center's Employment Central

. 21457 active employer relationships with Business Se¡vices

. 11790 youth work permits issued

. 3r022job seekers have received employment throughJob Center efforts

. 4633 job seekers attended the 100+ Workshops and 78 rectuitment events that were offered

. 347 students through GTC out-reach program with 4,173 hours spent in lab

Special services ate provided through a Nlobility Nlanager for development of transportation opúons for both
employers and job seekers. This is a special service and a collaborative effort with the Kenosha Àchievement Center
for the Wisconsin Employment Transportation Àssistance Program or \\{ETÀP.
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Regional planning and collabotation are major goals for the U.S. Department of L¿bor. Kenosha County paticipates
in two levels of regional collabotation. The first is with Racine and Walworth Counties for the Southeast Wisconsin
Workforce Development Àrea (SE \XT \fDÀ). Funding for !7IÀ and special services are allocated from rhe State ro
the SE \rú1 \VDÀ and then divided between the three Counúes. SE \VI \XD,\ plans for workforce development
services through Job or Workforce Development Centers are developed b)' the three Counties and merged into a SE
\\,1 \fDÀ regional plan.

The second level of regional collaboration adds the other four Southeastern Wisconsin Counties of Nlilwaukee,
Waukesha, Washington and Ozaukee with the SE \VI WDÅ. The Regional Workforce Àlliance @WÀ) is a
collaboraúve workforce development effort between the seven Counties that includes the three Workforce Àreas. The
RWÀ links to the Nlilwaukee 7, whose mission is to attract, retain and grow diverse businesses and talent especially for
area expotting businesses. Exporting businesses are those that sell goods outside of the region and bring outside
money into the area.

Infotmation and Computer Systems
Development and Support
RHB Technology Solutions, fnc.

In2074, the Department of Human Services (DHS) contracted
with RF{B Technology Solutions, Inc., for information systems
design, development and support. The 35f active
applications, which serve staff and management in all of the
DHS divisions, have been designed and maintained as part of
the initiative to broaden and improve automation enjoyed by
the department, clients and collaborating service providers.

Brian Crehan Ed Jakes Brad Reichert

Dunng 201'4, information management efforts continued to focus on: (1) Extending the use of applicaúons within
DHS ìn order to enhance the sharing of information and improve efficiency, (2) Improving the collaboraúon between
DHS and service providers by broadening the access to information required to service clients, (3) Using the Internet
to reach out to clients as well as others in the community.

I¡ 201,4, labor-intensive business processes were streamlined including

- À new applicaúon (lJÀ Tracking System) was designed and deployed this year. The application is desþed
to assist Social Workers and Supervisors in monitoring compliance of scheduled UÀ tests. The application
electronically has access to test results reducing paperwork.

- The N{/À Reimbursement Tracking System OI\RTS) was updated to accommodate continuing changes ro
NL\ Billing requirements. h 2074, over 90,000 claims and $2.3 million dollars of À,Iedicaid revenue were
processed and paid using NLIRTS.

- The Laboratory À,Ianagement System (LNIS) was further enhanced to support the electronic submission of
encrypted data to the DEÀ's National Forensic Laboratory Information System (IñFLIS). NFLIS data helps
provide a comprehensive picture of our Nation's drug problem and is used ifl strategic and tactical drug
control plans, policies and operations.

¡

Offrce oîthe Director 2014 Annual Repon



Planning and Evaluation
NJM Management Services, Inc.

In addition to grant-funded program oversight, outcome meâsuremeflt
reporting, and special projects such as the annualJuvenileJustice Report,
Planning and Evaluation staff provide coordination and technical support for
state and federal fu.dirg applications. The following grants were either new or
continuation awards n 2014:

Jennifer Madore, MSrW
Coordinator

Mayia Corcotan, MS
Àssociate

Julio Escobedo, BS
Mary Jane Landry-\üilkens

CHILDREN'S TRUST FUND

Family Resource Center (CONT,NUATION)
Division of Children and Fomily Services $ISO,OOO

DCFS has expanded the Prevention Services Nerwork to meet the increasing needs of families screened out or closed
by child protective services afTet at initial assessment. Grants funds are used to assess family needs, facilitate family
team meetings, assist in the desþ of a service plan, make service referrals and advocate for the family. The 

"*purr.iortof services includes a forrr.al Community Response Progtam that engages families in the eadier stages of child
maltreatment risk and helps famiJ-ies improve family functioning. Funds are also used to expand outreach efforts and
services of the Family Resource Center.

Kenosho Division of ChíIdren ond Fomily Seruices (CONTINUATION)
Divi,sion of Children and FomÍly Seruices $4OO,OOO

The Healthy Families Kenosha progrâm will reduce infant mortality by expanding home visitation and case
mânagement services. Goals are to develop appropriate parental expectations, improve parent-child interactions,
supPort healthy child development, reduce chiJd maltreatment, improve family functioning, enhance social emotional
support, and increase âccess to concrete supports by farnilies.

WISCONSIN DEPARTMENT OF HEATTH AND FAMILY SERVICES

Brighter Futures Initiative (NEW)
Divisíon of Children and Family Seruices $2SO,OOO

The Kenosha County Division of Chjldren and Family Services, in partnership with the Kenosha Unifìed School
District (KUSD), proposes to implement The Seven Challenges Program, Gids Circle and Positive Behavioral
Interventions and Supports at Flillcrest School which houses rwo alternative educational programs. Students are
generally referred to Bridges through an expulsion abeyance issued by KUSD's Àdministrative Review Committee.
The TINIE Program is for students with emotional or cogniúve disabilities, adjudicated delinquents retuming from out-
of-home placements and othet high risk students that have not been successful in less restrictive environments. Àn
ÀODÂ prevention component includes the implementation of Project,\LERT for allTth grade students at Nlahone
Nliddle School. The goals of Kenosha County's Brighter Futures Initiative âre to reduce delinquent and violent
behavior, reduce drug and alcohol use, and increase adolescent self-sufficiency.

STATE OF WISCONSIN, DTVISION OF MENTAL HEATTH AND SUBSTANCE ABUSE SERVICES

Juvenile Justice Alcohol and Other Drug Abuse (AODAI program (NEW)
Divisíon of Children and FomÍIy Seruices 527g,26g
The Juvenile Justice AODA Ptogram (IJAP) expands workable sentencing alternarives for Srst-time offenders
through the use of Deferred Prosecuúon Àgreements and treatment for substance use and potentiâl co-occurring
mental health and environmental concerns. Two evidence-based programs, The Seven Challenges and À,Ioúvational
Interviewingr are provided. Both interventions are client-centered methods that work with individuals and families to
explore change from their perspective and current life circumstance. The Seven Challenges does not narrowly focus
exclusively on dnrg use, but provides adolescents with an opportunity to identi$' and solve co-occurring, undlrþing
psychological problems that motivate their drug use.
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Intravenous Drug Enhancement Grant- Prevention (CONTTNUATION)
DivisÍon of Aging ond Disobility Seruices $SS,OOO

IV Drug Enhancement Prevention Serwices incorporates the Center for Disease Control and Prevention's evidence-
based practices to prevent Hepatitis C among IV drug users including Hepatitis B/C testing, STD/STI screenings,
HI\r testing and counseling on walk-in basis at the Kenosha County Health Clinic. The Kenosha Human
Development Services (KHDS) continues to assist with Crisis Intervention Training for law enforcement and Crisis
Interwention Partner training for community petsonnel to enhance their understanding of addiction and the program,s
role resoutces and response. KHDS will continue outreach at community homeless programs with education and
support for those who have recovely needs. In addiúon to on-going training for II\RE Center staff, two staff persons
will receive more intensive recovery training and be more signihcantly involved in the eady recovery stages of those
utilizing the I{,\RE Center for social detoxification. KHDS will bring services to the Bridges CommuniÇ Center,
where people are comfortable and more willing to meet, and provide information and educaúonal/support group
meetìngs coverìng addiction and recovery issues impacting our commututy.

Intravenous Druo Enhancement Grant- Early Intervention (coNTI NUATtoN)
DivisÍon of Aging and Disobility Services $lS7,gOO

The Kenosha Human Development Services (KHDS) Recovery Coordinator oversees individuals' plan of treatment,
consults with the Nlental Health and Substance Àbuse Resource Center and Àdult Crisis in providing outreach and
intervention serwices, assessing intravenous (IÐ d*g users' stage of change, assessing treatment needs, bridging the
network to outpatient serwices at Oakwood Ctinical Àssociates (OCÐ, and providing follow-up and on-going support
to participants. The Recovery Coordinator will also act as an advocate in the Community for the IV drrrg,.x.ir. KHDS
will identi$' and train at least rwo dedicated Ii\RE Center staff to assist rhe IV Recovery Coordinator in trelping
individuals utilizing the Ii{RE Center for social detoxification due to intravenous dmg use by providing r"pp"rt,
monitoring and linkage to other community resources as individuals are prepared to move forward in ttreir i".o...ry
process. The Àdult Crisis Unit supervisor will enhance working relationships with community homeless programs.
OCÀ wiÌl add an Outreach Recovery Coach to its service atzy andcontinue to provide outpatient.orr.tr.littg to
include i¡dividual, family and group thetapy. Open ended groups will continue to include: N{otivaúonal Interviewing
Group, Opiate Specifrc Recovery Group, Co-occuring Disorders Group and Opiate Specific Contrnuing Care Groúp.
Closed eight-week group series will include: Women and Trauma; Pain; and EmotionafRegulation. OC,\ will continue
to provide rapid access to treatment, referrals to adjunct services and recommendations for famiJy therapy and self-help
groups.

WISCONSIN DEPARTMENT OF JUSTICE

Youth Gang Diversion Program (CONTINUATION)
DivÍsion of ChÍIdren & Family Services SI24,}SO
The Youth Gang Diversion Grant funds prevention programming for youth currently participating in gang activity or
at-risk for joining a g r-'g. Three neighborhood based provider agencies work with various ..rìiti"r ,...h aslhe schools,
juvenile court staff and law enforcement to provide services to approximately 300 youth annually. Àctivities and
services focus on providing positive alternatives to gâng involvement.

Treatment Alternative and Diversion (CONTINUATION)
Division of Aging ond DisobilÍty Services $n6,23g
trunds will be used by the Kenosha County Department of FIuman Services and Behavioral Health Treatment Court
Team to implement the Kenosha County Behavioral Health Treatment Coutt (BHTC) Program. The BHTC
Program is a supervised, comptehensive treatment program for adult offenders of non-violent crimes d.iagnosed with a
significant mental illness. Fundir'g for a BHTC Coordinator-service F-acilitator, team training, a data managemenr
system, incenúves and monitoring tools, supportive employment services, and evaluation serwices will be utilized to
improve parúcipants' mental health, quality of life and increase public safety.

Crisis Interuention Team Training (NEW)
DÍvision of Aging ond Disobility Seruices $47,106
Funds were used by Kenosha County to implement Crisis Intervention Team training for law enforcement officers.
The S-day, 40 hour training Progrâm includes basic information about mental illnesseì and how to recognize them;
information about the local mental health system and local laws; learning hrst-hand from consum"., uná f^-ily
members about their experiences; verbal de-escalation training, and role-plays. The training will equip officers with
tools for responding more safely and compassionately to people with a mental illness, resuiting in improved public
safety, reduction in ofhcer injuries, and more humane treatment for individuals with serious and persistent mental
illness.
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Division of Aging & Disabil¡ty Services

Thank you once again to the policy

makers, stafl providers, vohmteers,

advocates and otler community

partners who make Kenosha County

services among the best in the state and

make our community a great place in
which to live, work and grow old!

LaVeme Jaros, Director

DrvrsroN DescnrrrytoN
The Division of -dging and DisabiÌity Services manages programs for older adults and adults with disabilities, mental illness
a¡d/or alcohol-drug problems. We utilize federal, state and county funding; contracts u¡ith over 50 service providers; and
the support of lr:'any volunteets and dedicated staff. Three ovetsight committees, the Commission on Àging, Mental
Health/ÀOD,{ Sewices Committee and Àgrng and Disability Resource Center Board provide invaluable guidance. The
Àg.g & Disability Resource Center in the Human Services Building and the Mental Health/Substance Àbuse Resource
Center on 8th,\venue are Kenosha's gateways to information and services.

Infotmation, Assistance and Access at the ADRC
l(enoJha(ounty

| & A Contacts t2,999
Á91n9 0lsbillg nsou(e (enter

Mrssrotrt
The Division of -A,gng and of Disability Services (DÀDS) seeks ro inspire
hope, provide help, facilitate and advocate for quality of life among older
persons, persons with disabilities and those challenged by mental illness and/
or alcohol and other drug abuse.

2014fItcrrLrcHTS
o Ådult Crisis was busy with t 39o/o incxease in jail assessments.

o Kenosha and Racine initiated a Regional Comprehensive Community
Services consortium, allowing both counties to expand community
mental health services.

. Over 500 persons with mental illness gained access to health insurance
for the fitst time 1n 2014 through enrollment in À,Iedicaid or the
Nlarketplace under the Àffordable Care Àct.

. MJ LiJàwas launched with Kenosha News, doubling our printed
oufteach to over 22,000 households

¡ The equipment loan closet served over 50%o more people ln 2014.
o ,ìn initiative with corporate guardianships and recruitment of volunteer

guardians resulted in savings ofabout $88,000.
o Service to Kenosha's Hispanic elders improved with the addition of bi-

lingual volunteer drivers who provided 455 rides, and the start of
Diabetes Self-N'lanagement classes in Spanish.

6000

4000

2000

0,

14000

12000

r0000

8000

I
2002 2006 2010 2074

WHY PEOPLE CALL THE ADRC
Basic Needs __food, shelter Family Caregiver.4.ssistance
Financial, health insurance Health Related Issues
Long Term Care, in-home support Equipment Loan Closet
Housekeeping, chore services Guardianship, pov/er of attorney

Housing/Residential Options
Transportation
Education, recreation
Åbuse, neglect, exploitation

IDivísíon oîAging & Disability Semíces 2014 Annuzl Repon



SERVICES FOR OLDER PERSONS AND PERSONS WITH DISABILITIES
Long Term Care Options Counseling

Shon-Term Assistance
One time putchases or short-term services such as grab
bars or respite care were provided for older persons,
persons with disabilities and family caregtvers.

SNÀP (Special Needs Àssistance Program:
,\F'CSP & NtrCSP/JD (Caregiver Support)
Elder Àbuse Direct Sewice Grant
Housekeeping (lD Fund):

Equipment Loan Closet

Adult Protective Services
Referrals: 2017 2072

405 422
Cases Opened
Reasons for referrals:

Physical Àbuse:
Neglect:
Self-neglect
Financial E xploitation
Welfare Checks
Guardianship

Target Group
Àgrt g
Physically Disabled
Developmentally Disabled
Nlentally Ill

,\nnual Reviews
Guardianships

Home Visits
Enrollrnents

Wheelchairs
Toilet risers

Walkers Bath benches
Commodes

2017
987

366

2012
1,139

311

2073
1,073

Jt I

2074
1,082

.)J /

2013
.Jt-)

2074
438
381

22
63

33

88

go

20

40/o

14'
420

270

67"/'
15h
15%

40

214
1.35

Canes

Chote Service
Through the Sheriffs Work Crew, windows were washed,
bushes trimmed, grass raked and other chores done for
older and disabled persons: 51

Benefrt Assistance
Elder and DisabiJity Benefit Specialists provide help with
Nledicate, Social Security and other benefits and Nledicare
workshops for the public.

2017 2012 2073 2074
EBS Contacts 1,010 990 1,181 1,266
EBS Cases 511, 521 402 429
EBS Petsons 350 348 291 303
r\Ionetary Impact $420,495 fi526,406 $596,2ó8 $548,407
Benefìt Presentations 23 38 22 33
DBS Cases- PD/DD 229 402 229 290
Nlonetary Impact $911,01S $967,209 $456,184 5]-09,422

À quality improvement project involving a review of
corporate guardianships t¡2014 resulted in an annual cost
savings of$44,000!

Volunteer Guardian Assistance
13 newvolunteers started as guardians 1fl2014 ending the
year with 37 volunteer guardians matched with 49 wards,
plus 11 in process. The estirnated annual monetary value
ofthis program is also over $44,000.

Categiver Support & Dementia Carc
DementiaCareConsultations-Famil-ies 1.29

Nlemory Screens- Persons 1 18
Dementia education & outre¿ch events 101
Nlemory Connections-Families served 6

LEEPS- Persons served 6

Wisconsin Caregiver Call In 18
Powerful Tools Classes held 6

Powerful Tools Class registrants 48
Powerful Tools Class completers 32

Transportation
Trips:
Cate-À-Van
Western Transit
Volunteer Transp

2071
22,751
14,981
7,263

2072
23,069
18,135
6,825

2073
22,766
1.4,675

7,491

2074
22,695
12,118

8,321

Affordable Care Act
Àssistance with applications
Completed enrollments
Information only help

9

2010 20tt 2012 2013 2014
People
Served 350 272 241 467 7tt
Items
Borrowed 503 378 409 754 1,427

Items
Donated 588 427 8s7 1033 871

Cash
Donations $643 s244 $6s4 $ 1.039

Division of Aging & D¡sability Semices

117

102
96
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Senior Dining
Nutdtious noontime weekday meals and companionship were provided at county and ciry dining sites. Nlonday-Friday

Participants Participants Meals Meals
2013 2074 2073 2074

Kenosha Senior Center 307 293 8,825 9,424
Lakeside Towers 81 78 6,847 7,005
Parkside Baptist Chutch 101 101 6,896 5,347
'Westosha Community Center 152 1.62 2,943 3,226
Twin Lakes Àmerican Legion 115 130 2,315 2,237
Rainbowlake Trailer Court 37 35 839 73I
YN{CÀ/Boys & Girls Club 74 88 711. 428
Special Àctivity 255 474
Sharing Center 70 8ó0
Total Meals 29,430 Zï,2SB

Flome Delivered Meals
Older ,\mericans Àct funds pay for some of the meals
delivered by volunteers of Kenosha Àrea Family and
Àging Services to people 60 years of zge arld over who
are homebound and unable to prepare their own meals.

2071 2072 2073 2074
i\Ieals 43,1,68 39,859 40,203 40,260
People 204 264 287 272

Friendly Visitors

Long Term Care Worker Proiect
Turnover of direct care workers affects availability and
quality of long term care for'".ulnerable citizens. Worker
recognition, recruitment and training was organized with
the Kenosha Long Term Care Workforce,\lliance.

Health and \Wellness

Lighten Up
Living Well with Àrthritis
Healthy Living with Diabetes
Stepping On
Sure Step In-Home Àssessments

"I learned that breaking tasks down into smaller pieces to
make them more doable so I don't let things pile up."

"I am more self-motivated. I am begrnning to care more
about other people and their needs. I get up now,
everyday, focusing on a daily goal."

"I learned that emotions, such as stress, depression, and
anxiety affect my diabetes."

Consumets
Volunteers
Volunteer Hours

2071
717

80

2072
1t
61

4,283

2073
1.25

76

4,700

2074
126

74
4,207

Classes

23

J

2

2

3
¡ r*ì

Westosha Community Center
381 older adults participated in activities offered at the
Westosha Community Center in Bristol. Bingo, cards,
painting, board games, billiards, Wü bowling, ceramics and
crafts were among the favorites.
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Outfeach and Education
Outreach to consumers, families, health and service
organizations is a significant component of the Àging &
Disability Resource Center.

Slebsite
With the redesþ of the Kenosha County website,
consumers and their caregivers have greater access to
information, events, and resources.

Ptesentations

25 37

Older Àmericans Nfonth Luncheon
Direct Careworker Recognition Luncheon
Elder Åbuse Àwareness Nlonth Forum
Fun N Fit Disability Resource Fait
Senior and community expos

Publications

Chronicle
ùIy Life
Àds
PSr\s

Events.

2071
66,000

2072
óó,000

2073
66,000

2074
28,838
48,050

39

9

JJ

73

Ptesentations
Àttendance

2077
111

4,337

2072

2,946
80

2013 2014
62 123

2,182 2,814

Outteach to Persons of Color
The Minority and Hispanic Outreach Specialists focus on
reaching,\f¡ican-Àmerican and Hispanic or Latino
residents. Àbout 28 individuals participated in the
monthly meetings of the Ethnic Elders Group.

Coalition Support.
Care Transitions Coalition
Àgrtrg & Disability Consortium
Long Term Care Workforce ,\lliance
Falls Coalition
Caregiver Coalition

Assuring and Improving Quality

Typ. 4 Àrg
1-4

Scale

Top "Outcomes"

Options Counseling 118 3.4 --Understand my situation better
--Know who to call in the future and resources
appropriate for my need

Disability
Benefit Àssistant

25 3.6 --Greater peace of mind
--Greatet understanding of my benefits

Elder
Benefit Àssistant

45 3.7

Guardianship 5 4 --Greater undetstanding of guardian role
--Know who to call in the ftrture and resources ap-
propriate for my need
--More confident in my guardian role
--Greater peace of mind

'Thanfu for a// the hard wor/e1ou peoþle do - it it greatþ apþreciaÍed! I am 92 lears old - Euerything h so conplicated þr olderfolks - and
expensiue. Eueryone aas so beþful. I am uery happ1. Thankyu ¡o mach."

lú

a I
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MENTAL HEALTH/ALCOHOL AND OTHER DRUG ABUSE SERVICES
Community Intervention Center at Kenosha Human Development Services is our door to most behavioral health services.

Mental Health/Substance Abuse Resource Centet
The Resource Centet averaged 233 conracts a month tn 2014 and conducted 133 screens to determine eliglbility for mental
health case manâgement services. The center helps individuals access psychiatric medications while assisù.rg rvith
applications for health insutance through Badger Care ot the Health Insurance ùIarketplace. 68 individuals1¡¡gre enrolled in
insurance ùtnng201.4. Beneht assistance was provided for 3L person s ar a ftnattcial impact of $560,8871

Itpntalftealiú g

Tstanepftb,su
Resource (enter of Kenosha (ounty

Medication Assistance
57 people were helped with medication prescribed for serious and persistent mental illness. 144 prescdptions were filled
through pharmaceutical companies' programs for the indigent, tt a var¡¡e of $73,835!

Adult Crisis Intervention
Àdult Crisis ptovides 24-hourf seven day/week intervention to de-escalate, stabilize and optimally improve the immediate
situation for persons struggling with mental health issues, suicidal feelings, alcohol and drug abuse problems and other
issues. Staff also conduct suicide assessments of persons referred by the Kenosha County jail.

2008 2009 20tg 20lt 2012 2013 2014
Contacts: 6,777 5,980 6,015 5,985 7,930 g,g7g 9,015
Jail Assessments: 421 437 399 469 527 60g 846

Emergency Detention/ Protective Services
\üØisconsin counties ate responsible for the cost of emergency and protective hospital placement for persons who don,t
have insutance and are at risk of harm to themselves or otlers due to mental illness oi alcohol or drug issues. In 2014 there
were 558 emergency detenrions (+13n and 236 new chapter 51 commitments (+5%).

KARE Cenret
À licensed 11-bed community based tesidenttal facitq,, the K,{RE Center provides a safe, supportive, short-term
environment for people with mental he¿lth or ÀOD,{ issues who are in crisis or transition.

2009 2070 2071 2072 2073 2074
Àdmissions: 665 777 665 735 793 767
Àverage stay-days: 3.25 3.37 439 3.51 3.21 3.31

Inpatient Services
Inpatient care for psychiatric emetgencies and medical detoxification are a signihcant porúon of the division's budget and
is reviewed. Daily including state mental health institutes and other mental health hoqpitals.

2009 2010 2071 2072 2073 2014
Hospital Àdmits 647 597 234 615 722 55g x 2.79 beds for Kenosha
Beds per day 4.78 5.01 3.35 4.44 1.6? 5 95* C"""ry funded admissions
Àverage stay-days 4.02 3.12 5.ó5 4.73 2.85 3.90
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COMMUNITY SERVICES

Psychiattic Seryices
County-furded psychiatric services were provided for
287 clients, a 44o/o decrezse from the previous year due to
the first time availability of health insurance for many of
our clients thtough the Àffordable Care Àct.

llrtenslve câse manâgement, vocational services,
medication manâgement and other comprehensive
services. 90 persons received CCS, a strength-based,
tecoverry oriented interventron.

Counseling
Oakwood Clinic provide outpatient mental health and
alcohol or drug assessment and goal-centered therapy.,
individually and in gtoups. County-funded clients
dropped by 63"/" n 2014 due to consumers having
coverage under the Àffordable Care Àct.

". . . A lifetime of events I wish I couldn't remember.
My counselor's dedication and his gift are qcactly
what I need to heal. No matter how dfficult the ses-
sion is , he always brings me back to my calm place."

Program participant

Intoxicated Ddvet Program
The Hope Council served 57ó clients through its
Intoxicated Driver Program. In partnership with our
division a state grant enhanced the program with bio-
markers, â more effective way of testing for abstinence,
and peet recovely coaches who assisted clients in
tecovery.

Community Support Ptogram &
Comprehensive Community Services
159 persons with serious and persistent mental illness
received CSP services through Kenosha County and
another 19 through Family Care in 2014, involving

Division ofAging & Disability Seruices

6,691,

108 participants completed the Recovery Oriented
Systems Indicator ßOSD survey. The tool was
developed by consumers with 44 outcome measures
impottant to recovery. Àmong many positive responses:
o 94o/o felt that staff treated them with respect

tegarding their cultural background.
o 92o/o felt that staff respected them as a whole person
o 94o/" said that they have at le¿st one person who

believes in them.

Bridges Community Center
Bridges is a consumerJead drop in center open for
persons living with a sever and persistence mental illness
ht 2014 Bridges had a membership of 307 consumers
a¡d ar 

^v 
eta'ge daily attendan ce of 41. people and an

unduplicated monthly attendance of 136. Bridges
conducts various groups focused on recovery and
wellness as well as att ard leisute. There were 852 group
sessions in2014. Bddges also provides lunch to on

^vet^ge 
21 people per day and provides a structured

setting fot peer support and socialization.

CSP
Pcople served
Contacts
CSP Family Care
People served
Contacts
ccs
People served
Contacts

2012 2013 2014
162 148 159

36,293 31,,993 38,547

18 20 19

1,255 1,231 691

75 88 90
1,0,233 1,1,528 14,421

2010
169

35,527

20lt
1,63

35,282

14
851

70
9,853

15

985

64

:rl

Program Patients Percentage

Mental Illness 32 20%

Alcohol & Other ll no/t/o

Intoxicated Driver 84 52%

IV Drug Abuse 8 5%

Treatment Court 26 t6%

TOTAL t6t t00%
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Supported Apartments and Residential Services
59 people who ate unable to live independently were supported in residential facilities or adult family homes.

67 petsons participated in I(HDS Supported Àpartment Program SAP provides fairly intense, shorr-term
stabilization services to consumers who have expetienced a crisis and are in need of stabilization and support
until they can be linked to ongoing service like CSP or until they ate no longer in crisis. PAIS (Partnership
fot Autonomous Living) provided additional support to 23 CSP consumers who without the extra help, would
have a very diffìcult time living independently. The program works with consumers ro learn the skills rhey
need to live independently. Likewise Crabtree Residential Supported Apartments provided support to CSP
pattlclpants.

St. James Manor Transcorp CarÈA-Lot

Ë

Crisis Intervention Training
Crisis Intervention Ttainingis a 4-day intensive trâining for law enforcement, giving ofhcers additional knowledge and
tools to diffuse a cdsis involving someorìe u'ith a mental illness. In partnership with NÀÀrII Kenosha, the Kenosha
Police Department and Gateway Technical College 26 officers from departments in Kenosha County were trained in
2014,136 to- date!

118 persons ln 201'4, 473 to-date, participated in two 2-day Crisis Intervention Partnership trainings held for other
professionals and volunteers.

ttr

r

|ðl

!
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Jail Diversion

The Jail Diversion Program tries to safely return non-violent
misdemeanot offenders with a mental illness to the
community with the support they need to assure recovery
and to reduce their rate of recidivism. Intensive case

marìagement is provided by a coordinator who meets weekly
with clients, monitors follow through with agreed upon
interwentions and supports their steps toward recovery. 19
persorìs were served rr.2014 with 7 successful completions.
Mary,52, entered theþllowinga cbarge of retail thef witlt ¡eueral

þior conuictìon¡. She has a diagnosis oJ-Major Depresion and Panic
Dinrder and $raggled with an addiúion to pain medimtiorc, ofen
hauingilared sþeecb, poor balance, and mired aþpointments. Since

partirìpating in tbe program Mary has worked hard, imþroued her

mefttal and emotioftal ¡tabilitJ, dema¡ed medication¡ ander doctor's

vþenision. She now rareþ mises aþpointmenÍ¡ regularþ attendt
!ilppzrÍ grorqr, coanseling and ba¡ become inuolaed in afaith

commtlntA .

Drug & Alcohol Treatment Court

Individuals referred are in need oftreatment as a result ofa conviction fot drug related offenses. The drug court team
recommends individuals with the district 

^tÍorîey 
the final gatekeeper. If approved an individual is placed in the program

as a condition of a court imposed senterì.ce which is the tesult of a negotiated plea agreement. Between 1 /1 /2074 arrd
1'2/37/201'4,37 individuals have been teferred to Drrrg Court. Of those, 10 were accepted into Drug Court 4 are srill
pending. Out of the 23 not accepted 9 were denied due to violent offenses, 6 did not have the criminal background re
quired, 4 were denied due to being on ptobation/charges in another county, 2 were denied due to delivery charges, and 1

Person was revoked instead while another declined Drug Court's offer. Of the 37 rcfenaIs,25 were white, 7 black and 5
Hispanic. Gendcr went from being nearly equal last year to- 860/o o;rale ¡¡d 14o/o female this ycar.

Participant Offense Drug of Choice

flìPft
¿lc,Púsrsgirl

4ltrrgs
¿lì,'i,

opírteel
Heroilì

50Í;

B, 
"-olàÌ
5ore

,!l¡'iJ(anr
¡1ti

"Sctm" entered Drug Court in August, 2013 and graduated in February, 2015, just over the l8 month minimum.
Sam's time in the program was flawless. He never received a single violation, all of his UAs tested clean, and he was
very dedicated to his treatment. He chose to attend SMART (Self-Management and Recovery Training) meetings as
opposed to traditional I2 step meetings but thrived there and built a great relationship with his mentor. He was qn
inspiration for others in the Drug Court because he started from rock bottom and brought himself to the top. Sam had
begun drinking and smoking marijuana at 1 4. At I 6 he was a pqssenger in a car accident that shattered his hip. He
was on morphine in the hospital and during recovery, but once his doctor took him off his prescriptions, he began
using pain killers offthe streets. At 26 he started using heroin. Today, thanks to Drug Court and his own
determination, he has his wife and three children back; regained his old job with hís father, as well øs his father's
trust. He is now thefamily man he alwøys wanted to be and may even own thefamily business some day..

A Graduation from Drug Court

a

'j
2',.

q

Ü

M
.t
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Alternatives to Incatceration: Behavioral Health Tteatment Cout
Kenosha County's Behavioral Health Treatment Court is a comprehensive treatment program fot adult offenders of non-
violent crimes diagnosed with a significant mental illness. Goals of the program include achievement of educational andf or
employment goals, stable housing, improved relationships, and decreased law enforcement contacts.

h 201'4 there 1 1 individuals were accepted into the program. Àround half of the participants were female and just under
half were either Àfrican Àmerican or Hispanic. Of those admitted to BHTC n 2014, two have graduated (17\,3 were
removed from the program due to non-compliance (25%),2 did not participate due to a failure to engâge them in program-
mllng (17%), and 5 remain active in the progtam (41,%). Nl BHTC participants are under psychiatric treâtmenr, receive out
patient counseling and case management services, attend community support groups, and participate in random urinalysis
tesíng.

Lnrenlo it a 54-1ear old man with a diagnosis of Schiryphrenia. He entered Íhe Behauioral Health Trealment Coart (BHTC) a¡ an Alîerna-
tiue to Rtuocation (ATR). Upon hb relearc fron jail, he imnediateþ enlered the Co/umba¡ Hoase, a halfwry boarc for the Deþartment of Cor-
rection¡ for 60 dals and sacæssfu/þ conpleted his reidenry. Wbile at Colarnbus Hoørc, BHTC lin,ked I nren<o to a prychiatri:t þr medica-
tioa¡ and treatment at Oakwood Clinical A¡¡ociates for mental bealth and AODA coanseling. He wa¡ apþrouedþr Íhe Connani[t Support
Progmrn in which he receiued ca¡e managemenÍ and medìcation nonitorìng seraicet. lØeekþ ffiæ ui¡its with hi¡ Probation Of,cer, and random
ainaþsis at Probalion dv Parole and tbe Keno¡ha Coanty Health Clinic were admini¡nred. He þrouided a total of ninefl-nine random arinaþ-
sis, all of which were negatìueþr ¡ub¡Íances. lnrenlo wai able to receiue Socia/ Suaritl benefts, obtain his own apartnenl, anclgain castoþ of
his daaþter wlto he i¡ now raiing on hi¡ own. He ba¡ been working hard 1o create a program deigned to work with ffinders with mental
health, and drag or alcohol i¡¡ue¡ to heþ with their crininal thinking pmceii. He hopu to one da1 ran a rilpþnrt groaþ þr lhe BHTC progran
and commanill, and ha¡ becone a mentor wiÍh the BHTC alunni ¿roaþ. He ba¡ not commìÍted anlt new ffinses, and continae¡ lo remain c/ean
and ¡ober.

Division of Aging and Disability Services

Y-2014 Revenue Sources
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Y-20'14 Expenditures
$15,029,722
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BROOKSIDE CARE CENTER

MrssroN StereùreNt
Brookside Care Center is committed to enhancing the quality of Iife for
its clients by respecting each individual's rights and assisting them to
reach thei¡ highest possible level of health and independence. We focus
on the details to ensure safe and competent delivery of services with the
client in the center of all decision making. By living this mission, we are
able to remain the nursing home and rehabilitation center of choice in
our commututy.

2014 HrcrrLrcHTS
Business is booming. In201.4 we admitted 593 people to Brookside.
That is an 1-8o/o increase over the previous year. We ate proud to be
serving so many Kenosha County citizens. Our reputation in the
community for being the nursing home of choice helps us maintain our
high census. Strategic census manâgement has signifrcantly improved
our financial position and has elirninated our dependence on tax levy
support. Once again i¡201,4, we closed the books with a signihcant
surplus.

Brookside Care Centet was
voted "Best in I{enosha" for
Seniot Carc / nursing homes in
2012,2013 and2014.

Frances Petrick, Director

Às st¿ted in our mission, the staff at Brookside are committed to enhancing the quality of life for the cìients that we
serve. Àt Brookside, we are continuously seeking ways in which to improve upon the quality of care and services. À
new initiaúve was statted called "N,femories in the Making' This program is specifically geared to tap into memories
of the clients with Àlzheimers dementia, though afi. Sre:ff f^ctlltators help guide these clients in painting theit
memories and engaging in reminiscing. This program, although in its infancy has been very wotthwhile and
participants enjoy the quiet of creation and oral journalling.

-Å¡othet initiative Brookside is participating in is the Interact Program. This program has been instrumental in
improving care t(ansitions and reducing re-hospitalizations.

Àfter patticipating in a High Dose Influenza study, the results \¡/ere very positive in reducing the number of cases of
influe¡za as well as fhe sevedty of the cases. Äs a result, our Medical Director, Dr. Scott Feldy, and Director of
Nurses, Barbzra Beardsley, agreed that the annual flu vaccine offered at Brookside will be of the high dose vanety.

Great things are happening at Brookside Care Center. The proposed building and renovaúon project was approved
by the Kenosha County Board, and planning meetings with the staff and architects have begun. The staff and
residents are excited about the new things to come and the opportunity to enhance the living, working and
rehabilitation spâce we offer to Kenosha County citizens.

DrvrsroN DescRrptroN
Brookside Care Center is a Nfedicare/Nledicaid certified nursing home, serving Kenosha County residents in need of
skilled nursing care and those in need of short-term recuperative and rehabilitatron servtces.

SERVICES
Brookside provides 24-hoat registered nursing care, rehabilitation, pain management, resrorative care, physical,
occupational and speech therapy services, respiratory cate, wound care, intravenous therapy, post-surgical care and
hospice care.
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The daily cost per patient for 2014 was $280.49, an inctease of *1.87'/o over 2073. Staff salaries
and benefits account for77.0o/o of the costs or $199.20 per day.

Note: AllJìnancial inþrmation is unaudited as of May 26, 2015.

The chart to the r¡ght shows
res¡dent revenue by payor source.

I Admissions

I Discha

2010 20LL 20t2 20L3 20t4

Expense Gategory

2014 and 2013 Total Patient Cost Per Day

2014 Gosts 2014 Vo 2013 Gosts 2013 %

Staff $
Contractual

Services $

Supplies $

Utilities $

Other $

199.20 71.0% $ 196.75 71

44.44

15.15

5.50

8.12

8.08

15.gVo

5.4Yo

2.0%

2.9Yo

2.9o/o

$

$

$

$

41.37

14.16

5.44

9.35

15.

5.

2.

1

8.1 3.0%
Total $ 280.49 100.0% $ 275.25 10O.Oo/"

Brookside C¡re Center
2014 Resident Revenue By Payor Sou rce

Pay

2L.3%

Medicaid
27.Oo/o

Medicare
5r.7%

^oa T
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The Senior Olympics is an annual event

sponsored by the Tri-County Activity
Professionals for residents from facilities in
Kenosha, Racine, and Walworth counties. Here,
a Brookside resident carries the torch for the torch
lighting ceremony.

These two residents brought home
individual ribbons for having the highest
scores in their sports, helping Kenosha
County bring home the gold medal.

Bowling is one of 9 sports that the Senior
Olympians can compete in.

)
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Brookside Care Center residents

return to Petrifying Springs Park
for what has turned into an annual

hay ride on an old wagon from the
public works garage that was

adapted for wheelchairs..

Meeting weekly, residents express themselves

through watercolor painting during their sessions

of Memories in the Making, an art program

sponsored by the Alzheimer's Association.

Residents enjoy a nice sunny summer day

a they attempt to fly their homemade

kites. This was the first time flying a kite

for many of the residents.

The Golden Heart Café is open daily,

allowing residents, staff, and visitors to

Brookside Care Center the opportunity to
purchase soups, sandwiches, salads,

desserts, specialty coffee drinks and other
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Division of Children and Family Services

Mission Statement
To promote the safety and well-being of the chìJd, family, and community by
providing services to chldren, youth, and farnilies that are delivered in a

respectful, culturally competent manrìer and are intended to maximize strengths
and empower individuals. To advocate fot chjldren and families on the national,
state and local level.

2014Highlights
Since 2009, the Division of children and Family Serwices has led county-wide Gang
Prevention efforts airned at detering youth from becoming involved with gangs and
crirninal behavior. The Kenosha County's gang prevention strâtegy is based on
concepts of the Office ofJuvenile Justice and Delinquency Prevention (OJJDP)
comprehensive Gang À,Iodel. This model uses ân integrated approach to targeting
gangs. This integrated serwice anay has been shown to reduce juvenile crime and gang
acúvity in many communities. The five components of the model are oppornrnities
Provision, Community À,Iobilization, Social Interwention, Suppression, and
otganizartonal change and Development. The Kenosha county Gang Interwention
Superwisor, NIs. Donna Rhodes, has developed a comprehensive gang prevention plan
that incorporates these hve components and this plan is revised annually.

Opportunities Provision,/ Summer Youth Employment Program
The goal of the Oppottunities Provision component is to ensure that youth have positive
altetnatives to gang involvement. This is accomplished through Kenosha County's success ful Summer Youth
Employment Program. The program provides an opportunity for at-dsk youth to work ât mentored work sites to gain
valuable work experience, earn mofley, and participate in positive educational activities for eight weeks during the
summet. Kenosha County, in partnership with the Boys and Gids Club of Kenosha, Community Impact Programs,
Kenosha Unified School District, and various area businesses, have run this eight-week employment program since 2009

I¡ 2014, 247 young people aged 14-21. wotked at 39 job sites. Examples of job sites include:
¡ Festival Foods
¡ Popeye's Chicken
o Stinebrink's piggly ìØiggly
¡ Rasch Construction
o Village of Pleasant Prairie
¡ Sheridan Nledical Nursing Facility
o Youth Employment in the Årts
¡ Gatewal Technical College
¡ Kenosha county Parks including KD Park, Petrifying springs, and Fox River park

In addition to working, school aged youth attend educational programming to increase employment and Life skills.
Students who successfully completed the education component, received 1/z credtt toward graduation. I¡ 2014,'1.24
school aged youth from KUSD received the 1á credit.

Using the skills and experience gained in the program, 37 Q7%) of out youth have obtained unsubsidized employment.
Similar programs around the country have a¡ 

^vet^ge 
of 7o/o of yottth obtaining unsubsidized employment.

2014 was the 6tl' year we've run a Summer Youth Employment Program for at-risk youth. Since the program's inception
n 2009,1',377 at-nsk youth have been employed through this program. In the slr summers we have -rr-th. ptog.^à,
we have seen a decrease in juvenile arrests during the summer months in comparison to the summer of 2008. Since
program inception, the Kenosha Police Department reported ^î average 47o/o decrease in juvenile arrests in comparison
to 2008.

247 at nsk youth gained valuable
work experìence and skills through
our Summer Youth Employment
Program.

Ron Rogers, Directot
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The 2074 Youth Employment in the Àtts employed teenagers ages 14 16 to produce art for the Kenosha
community. The mutal, depicted above, is displayed in the Kenosha County Human Services Building.
County Executive Jim Kreuser dedicated the mural with the artists and their families in Octobet, 2014.
Àn equally impressive mosaic is displayed in the Kenosha County Center.

Community Mobilization
In 201'4, the Community Nlobiìization component was addressed through several activities. Community meetings entitled
Save our Sons, Save our Sisters, Save our Stteets (SOS) were held with parents, youth, community agency staff, school
petsonnel and clergy. Parent meetings focused on gang/crime prevention, parenting skills, and education about the
juvenile justice system. Youth meetings focused on gatg/ cnme prevention, decision making, healthy alternatives to gang
involvement and the consequerìces of gang acivity /cnne.

Other Community Nlobiìization activities provided elementary and middle school gang prevention education for youth,
parents and teachers thtough the Families and School Together Program (FÀSÐ. This program works ro improve
communication and connectedness between schools, community organizations and families while providing irnportant
parenting infotmation and infotmation about keeping kids out of gangs and delinquent behavior.

Other efforts included neighborhood strengthening activities including National Night Out on Àugust 5,20'14 at the Boys
& Girls Club of Kenosha and Wesley United Nfethodist Church, and famly movie nights at Grace Lurheran Church in
June, July, and Àugust 201'4. The Gang Intervention Supervisor also conúnued the "Knowing your Neighbors IS Gang
Prevention" and "Proud to be Gang Free" campaigns by attending community events to distribute gang prevention
infotmation. These events included Food Folks and Spokes, Juneteenth Day, Community Days at local elementary school,
and many events sponsored by the Kenosha Unihed School District, the Boys & Gitls Club of Kenosha, and other
commuilty agencles.
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Social Intenention
Social Intervention is addressed through the Kenosha County Gang Prevention Project and through work on specifìc
community issues as they arise.

The Kenosha County Gang Prevention Ptoiect is an outreach-oriented program targeted toward the reduction and
prevention of youth engagement in gangs and delinquent behavior. This project and its activities are designed to reduce
gang influence in the Kenosha zrezby developing and implementing positive alternatives to gang membership.
Intervention services can include outreach to youth and families, individual risk/needs assessment, case management,
educational, social, recreational, and family services, service referrals, and coordinated service delivery. Two Kenosha
neighborhood-based organizations run Kenosha County's Gang Prevention Project: The Boys & Girts Club of Kenosha
and Community Impact Programs, Inc.

Ànother Social Intervention effort is the Kenosha County Gang Task Force. The group is composed of individuals from
various disciplines including law enfotcement, adult probation, social services, schools, and community agencies. The
Task Fo¡ce meets once per month and its prirnary role is to share information about gang activities and trends,
intervention services, and community outreach efforts.

Supptession
The Kenosha County Gang Intervention Supervisor supervises two DCFS Court Seryices Unit case mânagers assigned to
adjudicated delinquent youth who have risk factors making them susceptible to gang activity. These case marìagers assess
youth with the Youth Assessment and Scteening Instrument and use evidence-based practices like Positive Youth
Development and gtaduated sanctions to mitigate risk and improve successful completion of court supervision for gang
involved youth.

The Kenosha County Gang Interention Supewisor has a close working relationship with local law enforcement âgencies
including the Kenosha Police Department, Kenosha County Sheriff s Department, and the Depârtment of Corrections
Ptobation and Parole Department. They collaborate on neighborhood strengthening activities like Nation¿l Night Out,
work to expand Neighbothood Watch Groups, and communicate about trends i¡ the community. Nlembers of these
organizations are also members of the I{enosha County Gang Task Force.

Otganizational Change and Development
Ms' Donna Rhodes, Kenosha County's Gang Intervention Supervisor, leads and implements all elements of the 2014
Kenosha County Gang Prevention Plan. This includes involving organizations such as the local school districts
(I{enosha Unihed School District, !íilmot, Westosha), the faith-based community, law enforcement, the business
community and community agencies to collectively address the issue of youth gangs and delinquency. Through this
collaboration among key stakeholde(s in the Kenosha County community, we are working together to keep Kenosha a
safe place for our youth and families.
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DrvrsroN Descnrptrou

DCFS is composed of the following: The Child Protective Services Unit (CPS), the Ongoing Services Unit, the
Juvenile Court Services Unit (CSU), the Prevention Services Network esry, and a number of targeted initiatives
including Familes First - Kenosha's Coordinated Service Team (CST) \üØraparound Project, the Chjldren's Long-Term
Support \Vaiver Program, the Birth to 3 Program, and the Family Support Program. In addition, DCFS provides a
wide array of services to families in their home in order to respond to issues such as child abuse and neglèct,
delinquency problems, and truancy.

Child Ptotective Services is a specialized held in the Child Welfare system. Chjld Protective Sewices intervenrion
is warranted whenever there is â report that a chjld may be unsafe, abused or neglected, or be at risk of abuse or
neglect. The purpose of the Child Protective Services system is to identi$r zrrd alter family conditions that make
children unsafe or place them at risk for abuse or neglect.

The scope of Child Protective Services includes Âccess, Initial Ässessment, and Ongoing Services. Chjld Protective
Services is an integrated system of intervention that identifies conditions that make chjldren unsafe or put chldren at
risk ofabuse or neglect and then provides services to families to âssure the chjldren are safe and protected. In
Kenosha County, two units within DCFS provide child protective services: the Child Protective Services Unit and the
Ongoing Services Unit.

The Child Ptotective Services Unit (CPS) includes Kenosha County's Àccess Ofhce and the Initial ,\ssessment
social workers that investigâte reports of alleged child maltreatment. The CPS Àccess Office is responsible for
receiving, analyzing, and documenting repofis of alleged child maltreatment. The functions of CPS Äccess are to:

¡ Receive and document reports of alleged maltreatment from the community
o Identi& families that the CPS system musr respond to.
o Determine the urgency of the response time.
¡ Initiate an assessment of child safety and family strengths.

Once it has been determined that a call, into the Àccess Ofhce meets the stâtutory requirement to begin a Child
Protective Services Initial ,\ssessment, it is then assigned to an initial assessment social worker. The primary
responsibiJity of an initial assessment social wotker is to conduct a comprehensive assessment of a chjld and family
where a chjld is alleged to have been maltteated. This assessment is conducted in order to gather the following
information:

o Àssess and analyze present and impending danger threats to child safety.
¡ T¿ke action, whenever necessary, to control threats to child safety.
o Determine the need for CPS Ongoing services (voluntary or court-ordered).
¡ Determine whether maltreatment occurred.
¡ Àssist families in identi$ring community resources.

The goal ofthe Child Protective Services system is to support parents/caregivers in making necessaÐ/ changes to
assure that theit children are safe and protected. \Vhen, through the course of a thotough initi"l 

"rr".r-..rt, it itdetermined that a fam]dy will require ongoing services to meet this goal, action is initiated in Juvenile Court, and the
case is transferred to the Ongoing Services Unit.

Division of Child¡en & Family Semices 24 2014 Annual Report



TotalScreened-ln CPS and Child Welfare Services

The total number of screened in Child Protective Service (CPS) and Child Welfare Services cases
fluctuated from 2OO7 to 2OL4. There was a t6% increase from 2OO7 to 2008 (from 992 to L,!411,
followed by a t4% decline from 2008 to 2011 (to 984), and a 6Yo increase from 2011 to 2OL4 (to i.,042)
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There are different types
of child maltreatment.
The number of physical
abuse reports declined
STYofrom 2010 to 2013,
followed by a7% increase
in 201.4. On the other
hand, reports of neglect
have steadily increased,
with a 58% increase from
2010 to 20L4. Reports of
sexual abuse have
fluctuated; however,
reports overall decreased
44Yofrom 2OLOto 2OL3,
followed by a56%
increase from 2013 to
2074.
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The Ongoing Services (Jnit receives cases involving child abuse and neglect from the CPS Unit. Throughout the
provision of Ongoing Services, the primary role of the Kenosha County social worker is to engage families in a positive
working relationship and to support them in achieving a safe home and permanence for their children. The Ongoing
Unit social worker engâges each family in a thorough âssessment and case planning process. This results in a case plan
that focuses on building protective capacities in parents while reducing/eliminating threâts to ch-ild safety and
improving the well-being of a\l family members. The Ongoing Unit social v/orker implements this case plan, including
finding and authorizing services the family needs to successfully complete the plan and improve parental protective
capacities. The social worker is in frequent contact with the family and service providers to monitor the famiJy's

Progress and adjust the case plan accordingly, Throughout this process, all efforts are made to ensure children are safe.

Permanency planning is required for all children in out-of-home care and continues until permanency is achieved. The
maioÀty of children placed in foster care are safely and successfrrlly reunified with their biologrcal parents. \X/hen
parents do not make sufficient progress to safely iaise their children, other permanerrcy goalslre prrrr.r.d. These can
include transfer of guardianship to a relative or terminatingparental rights so that a child can hnd a safe, stable, and
permanent home through adopúon.

The Prevention Services Netwotk (PSN) is a multi-systemic community-wide collaboration dedicated to
strengthening families and helping them become resil-ient to child abuse and neglect through a combination of direct
services and strong collaboration with community-based social and economic support programs. The PSN provides an
altetnative response to formal involvement in the Child Welfare and Juvenile Justice systems. PSN includes the PSN
Family Resource Center, PSN Outreach Services, PSN Serwice Coordination, and most recently, a PSN formal
commuilty response program.

In addition, the Division of Children & Family Services offers a number of targeted initiatives:

Families First, Kenosha's Coordinated Services Team Wraparound Project, is designed to provide families of
chjldren experiencing sevete emotional disturbance with support services, which keep them in tâct, preventing out-of-
home placements and improving educational oppottunities for children.

The Childten's Long-Term Support Waiver is available for chjldren diagnosed with developmental disabilities,
severe emotional distlrbances, and physical disabiliúes. Originally open to chjldren within the autism spectrum, it has
since expanded to include chjldren with other disabilities. This program provides families with support sewices, which
keeps them intact, prevents out-of-home plâcements, and improves the well-being of children with disabilities.

The Bitth to 3 Program provides earþ intervention services to children aged 0-3 who have developmental delays
and who meet the functional eligibility criteria for the program (25o/o delay within one or more functional areas). ,\ll
chj-ldren found eligible receive services. There is no waiting list. Services are provided in natural environments such as
the home or a child's day care.

DCFS CONTRACTED SERVICES

DCtrS conttacts with community agencies to provide a large artay of services to families. These services include the
following: Crisis Intervention, Family Preservation-safety Services, Intensive Àftercare Reunification Program
Services, Permanency Planning Program serwices, Supervised Visitation, Independent Living Services, Electronic
À,Ionitoring, Family Systems Thenpy, Home À,Ionitored Detention, Teen Parent Home Visitation Services, Intensive In
-Home Thetapy Services, Elementary School Truancy Reduction Program Sewices, School Liaisons, and Kenosha
County Gang Prevention Services. These contracted providers of service work closely with DCFS social workers. The
service providers assess family sttengths and needs and develop treatment plans with the family in order to maintain
chìld safety and imptove child and family well-being. In addition, through the Prevention Services Network, services
are provided to families voluntarily, without involvement of the Juvenile Court. The Prevention Services Network is
dedicated to strengthening famil-ies and to helping families become resilient to child abuse and neglect.
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The Juvenile Cout Services Unit (CSU) works with youth that have been adjudicated delinquenr or referred for
habitual truancy. À social worker is assþed to the case investigates and gathers information about the family in order
to determine the best course of treatment and services. -4. treâtment plan for the youth and their family is developed
through the use of the Youth Àssessment and Screening Instrument, an irurovative âssessment tool that assesses the
risk, needs, and protective factors in youth. This informaúon assists the soci¿l worker in developing a plan that builds
competencies in youth and reduces the youth's risk of tecidivism.

Referrals for delinquency, representing the largest proportion of referrals to the Unit, increased by 3%in
2014. W¡th the exception of 2012, the number of referrals for delinquency has varied little - between 187 and
192 referrals per year.

The number of consent decrees referred to the Court Services Unit in 2014 (n=14) was slightly below the
4-year average of 16 - decreasing by nearly 18% in 201,4.

The number of referrals for waiver into adult court has fluctuated from year to year, increasing by 56% in
20L2, followed by a 44% decrease the following year. ln 2014 the number increased by nearly 15%.

After remaining steady between 2010 and 2013, the number of referrals for habitual truancy increased by
5to/oin 20'1,4.

The number of total referrals to the Court Services Unit has fluctuated in the last 5 years - between a low of
28O in 20IL to 337 to 2012. ln 20!4, the number of referrals increased nearly LLYo to 316.
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Division of Health

VISION STATEMENT

HEALTH TS OUR BUSINESS....COMMITTED TO A
HEALTHY KENOSHA

MrssroN StetervrpNt
To assure the deliverv ofhealth services necessary to prevent disease,
maintain and promote health, and to protect and preserve a healthy
environment for all citizens of Kenosha Counq, regardless of ethnic
origin, culrural and economic resources.

2014HtcuLrcHTS

Local Ebola Planning-In September 2074,Iocal planning for Ebola
began as câses were being seen in the United States. With guidance from
the Centers for Disease Control and Prevention (CDC) and the Wisconsin
Department of Health Services (DHS), the Kenosha Counq' Division of
Health (KCDOH) conducted the following planning activities:

¡ Implemented a local Incident Command System (ICS)
structure.

¡ Held weekly local preparedness/update meetings.
o Participated in weekly \VI DHS Ebola webcasts.
¡ À,Iodifred local sections of the Public Health Emergency plan

("HEP) to focus on Ebola containment measures.
¡ Conducted local petsonal protective equipment (PPE)

training for KCDOH, Sheriffs Deparrmenr, and À,Iedical
Examinet staff.

o Held a local Ebola tabletop exercise in October 2014, which
i¡cluded representation from public health, emergency
mânagement, law enforcement (city and county), elected
officials, community centers, Board of Health, County
Executive, À,Iayor, Nledical Examiner, nursing homes,
hospitals, water utility, I(enosha Unified School District, Fire
Department, and EÀ{S.

Expansion of Reptoductive Health Services-Àlongside screening and treatment of sexually trânsmitted infections,
clients seen in clinic are assessed for contraceptive use and provided with education and provision of their method of
choice. KCDOH clinic forms have been created to make this a stream-lined process for both clients and clinicians.

To increase âccess to specialized care, a colposcopy clinic has been established and a colposcope, electronic table and all
procedural tools have been obtained. These specihc clinics occur monthly and is supported through a preceptorship
sponsoted by Health Care Education and Ttaining.

In addition, Testicular cancer screening is reviewed with male clients seeking services through the Kenosha Sexual Health
,\wareness Clinic (I{SFL\C). Written material is ptovided and verbally reviewed with clients ro promote understanding and
the importance of screening.

"Our customer friendly, dedicated
public health ptofessionals focus on
strength-based care for familes and
supportive community pattnetships.
We sffive to improve the health of all
I(enosha County residents where they
live, work, and play."

Cynthia Johnson, RN, BSN, M.Ed.
Director/ Health Officer
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PREVENTIVE MEDICAL SECTION

The preventive medical section provides preventive health
services and education to the residents of Kenosha County.
Individuals are seerì in clinics, schools, homes, day cares, and
worþlaces, as well as in the Division of Health on a walk-in
basis through our Nurse of the Day clinic at three locations.

Communicable Disease Prevention
The Division of Health receives reports on communicable
diseases within Kenosha Counry as required by state statute.
Public health staff provide surveillance, enforcement,
investigation, education, reporting, follow-up, and preventive
measures to contain these diseases and prevent the spread to
the general public. À total of 554 communicable diseases
were reported to the Division of Health n 2014 and 392
investigations were conducted.

Nutse of the Day (NOD)
The NOD clinic provides a variety of se¡¡ices to clients on a

walk-in basis Nlonday-Friday from 7:00 a.m. to 6:00 p.m. lle
also provide walk-in services at satellite ofnices located at the
Kenosha County Center Nlonday from 8:00 a.m. to 72:00
p.m. and 1:00 p.m. to 4:30 p.m., Tuesday from 7:00 a.m. ro
5:00 p.m., Wednesday and Thutsday from 7:00 a.m. to 72:00
p.m. and the \{4C \X/ellness Center Tuesday, !Øednesday and
Friday from 8:30 a.m. to 3:30 p.m., the 2nd Tuesday of the
month from 9:30 a.m. to 5:30 p.m., and the 2nd Saturday of
the month from 9:30 â.m. to 2:30 p.rn. Services provided
include TB skin testing, blood ptessure checks, dental
varnishing, immunizations, health checks, lead testing,
forensic urine testing, as well as other services.

Immunizations
Public Health Nurses provide immurrization protection for
all ages. Vaccines for Chjldren is a state program to serve
our county's children's immunization needs. ,\ll school age
chjldren are required by state statute to be immunized upon
entering the school setting. Patents may waive this
requirement for personal, medical, e¡ ¡sligrous reasons. !(/e
also provide immunizations as preventive m€âsures. r\rt
annual immunizztion symposium is held to educate local
ptoviders, staff, and medical students.

Family and Reproductive Health Services
Family and Reproductive Health Services provides Sexually
Transmitted Disease (STD) screening, HIV testing and
refetral. Pap smears and breast exams are also offered at the
Division of Health. Eligible women receive referrals fot
mammograms. Vaccines are provided to high risk individuals
eligible to receive them. Partner Services (?S) are also
available through the Reproductive Health Team.

Wisconsin Slell Slomen
Progtam
This stâte contract
program provides breast
and cervical cancer
screening for eligrble
women. Pap smears and
bteast exams are offered
at the Division of Health.
Àrea providers del-iver
Nlammography services.
À total of 198 clients were
enrolled lrr2074.

Flome Visitation/Prenatal Care Coordination (PNCC)
Program
The l{enosha County Division of Health Pre¡ztal Cate
Coordination (PNCC) program offers case management and
health education for ptegnant women. This program is
designed to improve healthy bi¡th outcomes for families.
Since the collaboration with KCDOH and \WC in 2008,
PNCC referrals have steadily increased and more women are
receiving the care and services they need. In2014,834
women were teferred from !ØIC a¡d 487 of them qualihed
for the PNCC progrâm.

Nutse Family Pattnetship Ptogram - À mom-baby health
program thât promotes long-term success for fust time
moms, their babies, and the community. Nurses deliver
education and support first-time moms efforts to have a

healthy pregnancy, become knowledgeable and responsible
pârents, and provide their babies with the best possible start
in life. The strength-based telationship built on trusr
between mothet and nurse provides the fou¡dation for
strong families, and lives forever changed-for the better. In
201.4,¡he program assisted 148 total clients with !,624 Ízce-to
-face visits.

Activity
Repoftable Communicable Diseases

Active TB Cases

HIV Antibody Testing

Immunizations

Influenza Vaccinations

Lead Poisoning Screenings

Pregnancy Tests

Sexually Transmitted Disease Screenings

Dental Varnishing

TB Skin Tests

Walk-ins; Nurse of the day

Paternity Testing

Child Health Exams

Units
554

2

318

2,164

L,2r4

69

380

1,160

1,335

586

lL,L94

769

76
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Communi ty ÍIealtln / Outreach Services
\rarious health information and services are provided in the
community through Community Health/Outreach Services.
I(enosha County residents are able to receive cribs, car seats,
and preventive screenings at no or low cost.

Health Education
The health educator and nursing staffhave developed
community resource materials on varjous topics such as

communicable diseases, safety issues and healthy lifestyles.
The publications have been disseminated through outreach
ptesentations for community agencies, with many posted on
our website-

Safe Sleep Progtam
This ptogram provides education to Kenosha County
residents on safe sleep environments for infants in an effort
to reduce the risk of Sudden Infant Death Syndrome (SIDS).
Written information on safe sleep is provided and education
is completed in the family's home. Pack-N-Play cribs may be
provided to eligible families. À total of 87 portable cribs
distributed to families l¿:.2014.

Child Car Seat Program
This program provides child passenger seat sâfety checks and
education to the residents of Kenosha County. The safety
checks train parents on the proper techniques to safely
posiúon and securely fasten their child in a child passenger
seat. In addition, car seats may be available to eligibte
famil-ies at a subsidized rate. In 2014, a total of 261 car seât
checks were conducted and 21.1. car seats were provided at
low or no cost.

Public Health Pteparedness
Through 

^ 
graît from the Centers for Disease Control and

Prevention (CDC), the Division of Health is able to prepare
the community for a natural catastrophic event or ân
emetglng/ rc-emerging disease. Plans have been developed
and exercised to erìsure staff are able to respond and assist
residents in an emergency. The community is educated to
prepafe their family, homes, and businesses pfior to an
emergency event.

School Nursing
Public health nurses provide services in the school setting
to the individual and community for the prevention of
disease and the promotion of health and well being. The
nurses develop health care plans for students with chronic
medical conditions so the student can be accommodated in
the school setting. They also provide stafftraining, disease
surveillance, and health education to a total of37 schools
in the Kenosha Unified School District and Head Start
Program. This serves a population of 18,111 students, with
I 8Yo having prevalent and potentially life-threatening
health conditions. In 2013-2014, emergency healthcare
plans were developed and distributed to school staff to
assure the medical safety of l,l I 1 students during the
school day. In addition , 11,784 students were

provided classes on the "Family Life" curriculum and 893
students received dental varnish during school hours.

Prevent Suicide Kenosha County
Prevent Suicide Kenosha County is supported through a
grant from the Healthier Wisconsin Partnership Project
(H\T"P). The following accomplishments v/ere met tn 2014:
o 27 Question, Persuade, Refer (QPR) trainings held, with

over 600 people trained.
o 6 medication collection boxes operational. 7,2421bs. of

medication collected since Àpril 2012.
o 4,790 cable gun locks distributed in 20 counties.
¡ One year of data has been reviewed in the Self Harm

and Death ,\nalysis Review Team (SD,\RT) with the
goal of providing prevention recommendations for local
agencles.

o Hosted 3 Clergy Summits and developed a clerþ
summit toolkit.

Strategic Prevention Ftamework Partnerships
fot Success II Grant
o 20 people received Drug Impairment Training for

Educaúonal Professionals (DITEP) training.
¡ Two Drug Recognition Expert (DRE) officers were

trained from Twin Lakes and Pleasant Prairie.
o Two Heroin Summits held with over 150 attendees.
¡ Town hall meetings held to provide the opportunity to

discuss heroin addiction in our commuruty.

Kenosha County WIC Program
The Kenosha County Women, Infants and Chjldren
Program (X{C) provides food and nutrition informatron to
keep pregnant and breastfeeding women, infants and
chjldren under hve years ofage healthy and strong. \\{C
provides: checks to buy nutritious foods such as fruits,
vegetables, milk, peanut butter, bread and cereal; health and
diet a s ses sments; nutrition and breastfeeding information
and support, and referrals to other community resources.
The Kenosha County Division of Health contracts with
Racine/Kenosha Community Àction Àgency, Inc. to provide
WIC services to Kenosha families. \X{IC provided services ro
6,537 unduplicated individuals tn 201.4, with an 

^vet^gemonthly caseload of 4,027.
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ENVIRONMENTAL HEALTH
SECTION
The environmental health section preserves and
enhances the public health environment of Kenosha
County. It provides information, regulations, education,
and intervention in areas of food, wâter, waste,
recreation, lodgiflg, environmental and human health
hazards, and consumer protection in a professional and
fesponslve mannef

Food Protection
This program prevents food,borne disease through
regulation of restaurants, retail food establ-ishments,
farmers markets, food dealers, and special eveûts.

Recreational Sanitation
The program erìsures safe and healthy envlronments at
tecreation/education camps and public swimming
pools.

Activity
Facilities Licensed

Inspections (Routine/Follow-up)

Consultations/Complaint Invest¡gations

Solid Waste Control
Enforcement of City of Kenosha Charter #26 -
Blighted Lot Ordinance. Garbage, debris and refuse
control, consists of investigation of citizen complaints
and abatement of actual or potential rodent, insect,
litter, blight or eyesore nuisances due to improper
storâge or disposal of waste.

Un¡ts
80

89

3B

Activity
Active Establishments Licensed

Inspections (Routine/Follow-up)

Consultations

Consumer Complaint Investigations

Units
900

1,390

574

87
Activity
Complaint Investigations

Activity
Animal Bite Investigations

Bite Consultations/Follow-ups

Animal Nuisance Complaints/Consultation

Un¡ts

Units
163

319

44

98s

Follow-ups/Clean-ups 1,693

Rabies Control and Animal Nuisances
This program invesúgates and follows-up animal bite
cases, determines rabies immunization status of the
atir::lal, and initiates animal quarantine and observaúon
procedures as required by State Statute and local
ordinances. ,\lso, it investigates complaints on animal
nuisances such as animal waste and excessive number of
animals per household. This program licenses and
regulates kennels and pet shops in the City of Kenosha.

Lodging Facilities
The program enforces regulations that seek to ensure a

safe, healthy and sanitary environment in hotels, motels,
tourist rooming houses, bed and breakfast
establishments, and mobile home parks.

Activity Units
Facilities Licensed 54
Inspections (Routine/Follow-up) 59

Consultations/Complaint Investigations 33

Lead Hazatd. Conttol
Environmental investigations are initiated on dwellings
where lead poisoned children reside. Inspections are
conducted according to Center for Disease Control
policy to identi$r whether leadhazards exist; abatement
orders are issued to control or eliminate sources of lead.
There were 39 investigations, follow-ups and
consultations ifl 2014.
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Environmental/ Human Health Hazatds

The Division of Health enforces regulations related to
noise violations, indoor air quality, community odor
complaints, radiation monitoring, unsarritary housing
conditions, and other safety hazatds.

LABORATORY SECTION
The laboratory is certifred by the U.S. Department of
Health and Human Services to âccept human specimens
for the purpose of performing laboratory examinations
or procedures in the specialties of N{icrobiology,
Diagnostic Immunology and Chemistry. Safe drinking
water certificaúon is maintained from the Wisconsin
Depârtment of Natural Resources and the Wisconsin
Department of Àgriculture, Ttade and Consumer
Protection. The Wisconsin Department of Health
Services certifies the laboratory to perform legal alcohol
testing and maintains ÀSCLD certification for forensic
testing as a crime lab.

Clinical Microbiology/Serology Unit
Examines specimens and performs diagnostic testing
for enteric pathogens, strep throat cultures, gonorrhea
testing, syphìlis testing, and spore testing. À total of
482 samples were tested ln 2014.

Analytical Testing
Conducts chemical analysis of public and private water
supplies to determine the presence and concentration of
nitrates and fluoride. -{nalyzes paint and pottery chips
for the presence of lead. Å total of 333 samples were
tested in 2014.

Forensic Chemistry
,\nalyzes urine specimens and other bodily fluids for the
presence ofcontrolled substances, drugs ofabuse, and
alcohol. Provides evidence analysis for law enforcement
agencies. À total of 919 samples u/ere tested lr;'2014.

Envitonmental Bacteriology Unit
This unit tests public and private water supplies for the
pteserìce of coliform btcte¡iz as well as swimming
beaches and recreational water for E.coli bacteria. It
also performs food poisoning complaint investigations
and insect identification. À total of 989 samples were
tested in 2014.

Blood Lead Analysis
Performs preliminary testing on capilary and venous
blood samples to determine lead levels. ,\nalyzes
samples from Division of Health clinics. À total of L34
samples v/ere tested tfl 2014.

Activity
Noise Complaint Investigations

Air Quality Investigations

Human Health Hazard Complaints

Activity
Water Samples Taken

Well Consultations

Wdl Surueys/Inspections

Activity
New State Sanitary Permits

Replacement State Sanitary Permits

County Sanitary Permits

Units

Units
4L4

118

38

Units

28

49

6

0

4

38

TNC Well Progtam
Transient non-community CINC) water systems are
public systems that serve at least 25 individuals per day
at least 60 days per year. The program involves annual
bacteriological and nitrate sampling as well as sanitary
survey well inspections to determine compliance with
DNR well construction and pump installation
requremeflts.

Sanitary Code and Private Sewage System
Ordinance (Chapter 15)
The principles of Chapter 15 is to regulate the proper
sitting, design, installation, alteration, use management,
and maintenance of all private sewage systems in
Kenosha County. The purpose of this Chapter is to
promote health, sâfety, prosperity, aesthetics, and
general welfare of tïe residents of Kenosha County.
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HUD LEAD BASED PAINT HAZARD REDUCTION
PROJECT
The Division of Health was awarded z thrce-year, $2,4s0,000 million grant from Housing
and urban Development (FrlJD) for Lead-Based Paint Hazard Reduction rn June, 2012.
The grant award also includes funding to address heatthy homes issues in 20 units. In
2074 the Division of Health was awarded a thtee-yeat $3,900,000 million for aLead-

nal funding was provided to complete housing
of those homes. This program is being
of Racine and Kenosha, and numerous other

local community organizations.

The primary goal of the Kenosha/Racine Lead-Free Communities Paftnetship is to protecr children under the
age of 6 who live in pre-1978 housing units directly through leadhazzrd control of these ãt-risk units. The focus will
be on low-income families in targeted neighbothoods. In addition to reducing lead hazards, units will be inspected
for health and safety hazards such as asthma and allergy triggers, moisture .on...nr, home safety and unintentional
injury, and indoor air quality. The secondary goal is to provide education to these farnilies o¡ thehazzrds of lead-
based paint and to prepare them for relocation during lead abatement of their home. In order to accomplish these
goals, the program will use a comprehensive approach which utilizes and coordinates the resources of multiple city
and county government agencies, private owners of housing units, the tesources of private contractors, community
non-profit agencies, higher education, and the faith community. 2074 accomplishments include:

¡ Provided appropdate levels of abatement services including clearance testing for residential units.
¡ Continued to increase the pool of qualified lead contractors.
o Provided an outreach service which includes lead-based paint risk assessments ¿nd education.
¡ Provided a full continuum of services including blood samples, reporting, treâtment and medical follow-up.
¡ Stimulated private sector investment in lead hazard control.
. 79 units completed
. 73 inspections completed
. 72 individuals trained
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Medical Examiner

a

a

a

MrssroN StntevreNt
To promote and maintain the highest professional standards in the field of
medicolegal death investigation; to provide timely,
determination of cause and manner of death; to en
by increasing awârerìess of preventable deaths; to s

professional medical and legal educaúon; and to protect the interests of the
decedents, their loved ones and the communities we serve.

Obiectives

To ensure that investigations are carried out in an expeditious and
professional manner, whjle maintaining the highest level of sensitivity and
compassion to the surviving loved ones during their time of grief;
To coordinate with other public health and safety organizations and entities
to reduce the incidence ofpreventable deaths; and
To participate as part of the governmental response team for emergency
management sefvlces.

OFFICE OF THE KENOSHA COUNTY
MEDICAL EXAMINER

Population of Kenosha County 167,258

Total Number of Deaths 1,405

Total Deaths Reported I,355

Suicides 25

Accidents 122

Homicides 5

Naturals 1,027

Undetermined 9

Pending I

Non-Human Remains 9

Phone Investigations (non-hospice) 198

Hospice Investigations 697

Scene Investigations 30s

Total Cremations 784

Cremation Only (& Courtesy
Views)

149

Disinterments 4

Anthropology Examinations 9

Autopsies 166

External Examinations 86

Medical Record Reviews t6
Death Certificates Issued 270

Pattice Hall,
Medical Examiner

2OI4FI¡c;I¿LIGHTS

There were 1,405 deaths in Kenosha
County 1i 2014, of which 1,355 were
reported to the Kenosha County Nledical
Examiner's Offìce (I(CÀ,IEO).

Of the deaths teported, autopsies were
performed on'166. ,\utopsies were not
performed in cases of natural death where
the reported circumstances, scerìe
investigation, medical history or external
examination o ffered in formation
sufhcient to ceti$r the death. ,rrll
homicides, suicides and most accidental
deaths underwent autopsies. In addition
to the autopsies, 8ó cases required an
external examination. KCI,IEO signed a

total of 270 death certificates.

Patdce Hall, NIS, D-,\BÀ,IDI is the first lay
person Nledical Examiner for Kenosha
County. In addition to overseeing the
current caseload, Patrice F{all serves on
the Child Death Review Team, is a

member of the County's Suicide
Prevention Coalition and the Tnffic
Safery Commission, and is also patt of the
Self Harm and Death ,\nalysis Review
Team.
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Division of Veterans Services

a

MrssroN SterevrnNt
Welcome to the Kenosha County Veterans Service Offìce. Our mission
is to assist veterans and their families with obtaining local, state and
federal benefits. We help them by faciJitating the claims application
process and assist them in completing flumerous other legal documents.
We are committed to advocate for veterans, provide quality serwices and
programs for them and their families.

2014}ItcrtLrcHTS
o The United States Departmenr of \¡eterans Àffairs (IJSDVÀ)

guaranteed 336 home loans to county veterans at a total amount of
fi39,262,566.

The United States Department of \/ererans Àffairs (JSDVÀ) paid
disabled county veterans andf or surviving spouses $34,050,000 in
disabihty compensation or pension.

Àssisted families of 359 deceased veterans n 201,4 in obtaining
burial benehts, government head stones and casket flags.

182 Kenosha County veterans/spouses received fi624,127 n
properry tax credits filed July 1,2013 ro June 30,2014.

Total KCDVS expenditures for 20L4 wete $258,905.

a

"This year, 2,744 vetetans and their
family members were provided
assistance in obtaining benehts for state
and federal progrâms through the
Kenosha County Division of \¡eterans
Services. These benefits ranged from;
aid to needy veterans, assisting
returning veterans from OIF/OEF,
providing education and assistance on
the VØisconsin Veterans and Surviving
Spouses Property Tax Credit. Our
goal is to encourage and be an advocate
for all county veterans, spouses and
survivors to apply for the benefits they
have eamed through their selfless
sacrifices and service to our great
nation. "

Derell W. Greene, Ditector
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PROGRAMS AND SERVICES

LOAN PROGRAMS:

Effective December 1,20"11, tìe \ùØisconsin Department
of Veterans Åffairs enacted a moratorium on its Primary
Nlortgage Loan Program, Home Improvement Loan
Program, and Personal Loan Program that provide loans
to quali$ring state veterans. The moratorium will last
indefinitely.

EDUCATION BENEFITS:

Education
Nfontgomery GI Bill, Wisconsin GI Bill, Post 9/11 GI
Bill

Educational and Vocational Counseling
Veterans and dependents ofdeceased and totally
disabled veterâns may receive a wide range of vocational
and educational counseling services from the USDVÅ.

Education Assistance Programs
The WDVÀ offers two gfant programs for the education
of \X/isconsin veterans :

1. Vet-Ed Grant
2. Retraining Grant

DISABILITY & OTHER PROGRAMS:

Disability Pension
Veterans may be eligible for disability pension if they
have lirnited income a¡d are permanently and totally
disabled. Payments are made to qualihed veterans to
bring their total income, including other retitement or
Social Security, to an established level.

Disability Compensarion
Disability Compensation benefits arepøjd to those
disabled by injury ot disease incurred during active
mthtary service.

Survivor Entitlements
Eligible suwiving family members may be entitled to
cert¿in benehts that include: Dependency and Indemnity
Compensation for dependents of veterans who died on
active duty or died ofa service connected disability;
Death Pension for dependents of wardme veterans,
home loan guarantee; and educational benehts.

Life Insurance
The USDVÀ offers several types of life insurance to
newly discharged veterans. Veterans may convert their
policies; request loans, change benehciaries, and their
survivors can apply for the process of the policy through
the Veteran's office.

Health Care Aid Grant
The Health Care Àd Grant helps pay the cosr of
temporâry medical treâtment and hospitalization for
veterans and their families who are unable to pay with
their own resources.

Subsistence Aid Grant
This grant from the WDVÄ provides money to veterans
and their families to help pay basic cosrs of living when
illness, injury or death causes a loss of income.

Veterans Assistance Program
This program helps veterans, who are homeless or at risk
of becoming homeless, obtain steady employment and
affordable housing to reintegrate into the community.

Aid to Needy Vererans
KCDVS provides funds for indigent veterans for
transportation to USDVÀ medical centers, emergency
medication prescriptions, and cemetery fees for settìng
government grave markers.
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\Wisconsin Veterans and Surviving Spouses
Propety Tax Credit
Provides a refundable property tax credit for the pnmary
residence (instate) via the state income tax form for
eligible veterans as certified by the Wisconsin
Department of Veteran Àffairs. Credit is equal to the
property taxes paid during the yeâr on the principal
dwelling in Wisconsin.

Miscellaneous Services
KCDVS also helps veterâns and their families with
problems not related specifrcally to veterans programs.
This includes assisting with applications or claims with
other federal, state, municipal and county agencies.

Wisconsin Veterans Ffome at King
This \X/isconsin Veterans Home is in King, Wisconsin
near Waupaca. It is a pleasant retirement community
where aging or disabled Wisconsin wartime veterans and
theit spouses can spend their retirement yeârs in comfott
and digruty.

lWisconsin Veterans Flome at Union Grove
This Wisconsin's \reterans Home is in Union Grove, WI
It consists of assisted living units for veterans and their
spouses. It offers a high quality of life in a healthy, safe
and enriching environment.

0¿n'l

Highlights fot 2014

Stand Down
Kenosha/Racine Stand Down was held on October 11th
at the Racine Technical College. It hosted 150 veterans,
providing services which included counseling, housing,
employment and training, clothing, toiletries, barbenng,
fedetal, state and community-based veteran specific
sefvlces.

Wotld War II Memorial
On September9,2014, at the Union Grove Nursing
Flome, Kenosha County was proud to host the
presentation, in cooperation with Pillars of Flonor Inc., a

non-profìt orgrtizarton, of the Origrnal Scale-NIodel of
National WWII ìvlemorial. This provided an
opportunity for those W\T{I veterans and their families
that were unable to visit the actual WWil memorial in
Washington D.C. to see the replica. The afternoon
featured 

^ 
p^tnotlc program that included a forrrral

presentation of the colors, live patriotic musical
performances, a historical presentation of the W\\{II
Nlemorial, guest speakers, membets of the military and
representatives from multiple \/eteran Service
Organizations.

Il{}i"¡(}sr.t ¡J{ ; ..\¡ .l .

Ê 
L\ lr'¡ h<"' t*-rl

t

+df

,rþi

.t!î,
['

Divis ion o I Ve te ¡a n Serui ces 2014 Annual Report



Division of Workforce Development

MrssroN StnrevrBNt
To create and oper
Support, and other
that establishes soc
goal; to provide Fo
economic supports for the participant; to extend encourâgement and the
expectation of success toward participant efforts in their path towards economic
independence; to be mindful that our involvement in the administration of
policy determined actions and decisioos affectìng participant lives should
contribute to an increase in parúcipant empowerment; and to be accountable to
the citizenry for our fiscal administration of these services.

2OL4 Hrcxue nrs
g 2014 and the
table shows the
x years. It

The average monthly labor force is estimated to have increased frcrr- 87,739 n 2013
to 87,594 i¡ 2074. À,fany Kenosha county residents continue to commure for
employment. ,lrr estimated 48o/o of the labor force commuted to work outside of
Kenosha County. The mean travel time to work is 25.9 minutes.

The average annual earnings in Kenosha County are $38,858.

i\Iedian household income for 2074 in Kenosha County is $53,40ó.

Year Population Labor Force ,\vg. Employed
per lvlonth

,\vg. Unemployed
per lvlonth

2014 1ó8,0ó8 87,594 82,225 5,369

2013 167,936 87,139 80,176 6,962

2012 't 67,293 85,997 78,869 7,729

20"11 166,632 84,127 76,397 7,730

2010 1.65,655 83,51ó 74,723 8,794

2009 1.64,679 85,237 76,455 8,782

2008 764,465 83,113 78,380 4,733

"Workforce Development staff
provided services that extend to
low income families and single
individuals, eldedy and disabled
persons, as well as unemployed
and dislocated workers. nØithout
the programs offered through
DWD, many people would be
unable to support themselves or
their families. kt 20L4, the
number of people seeking D\T/D
services was significant âs the
economy continued to recover.
The local unemployment rate
declined aga:nn 2014. D!(/D
staff assisted during these
uncettain economic times,
offering a wide array of services
that included BadgerCate, Child
Care, Child Support, Family
Care, Food Share, FSET,,{CÀ,
Children First, Dislocated
Worker Trarning, and Wisconsin
Works."

Adelene Greene, Director
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E'mployment Central is the hub of the Job Center for job seekers. À full range of self-serwice and staff assisted services are available
to help iob seekers to prepâre for and connect with job opportunities. Speciãl services are available for Veterans as well as laid off
employees certified for Trade Àdjustment -Act (IÀ-\) support. Employmint Central also has Career Àssessment services for
planning 

^ 
c teer and identi$ring opportunities for training.

e Development Centets also use Resumer\Iatrix.com as a recruitment tool for employers.
kills and education which can be viewed by employers who then can link to the job
tacl. This service fot en ployers is used by six Southeastern l7isconsin Counties and

Gateway Technical College.

Io¡centerofwiscons 0C\9 i. available on-site as well as through the Internet. þbçcqtcfqÁ¡r'isconsin.com is a user_friendly
computer job listing system that allows job seekers 24f7 access to job listings in Wisconsin and surround.ing communities. This site
includes a resume listing service and links to other job search support. For 2014 and beyond, the Department of SØorkforce
Development (DìØD) is working on making several technological advances to JCW to make it more user friendly and plan to add
more advanced job matching.

Kenoslra County Average
lJnernployrnent Rate ZOO4 to 2OL4

Ê
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JOB

TEl\lTER
'"Í'lf"fsc0t{Sll{

Employment Central features the technology and resources to assist job seekers in
Itnding meaningfirl employment in Kenosha and the surrounding community. ln the
fall of 2013,20 of the 30 computers in Employment Central were upgraded with
WYSE computer devices. Concurrent with the computer upgrades are
knowledgeable staff who can assist any iob seeker with questions regarding the
registration p(ocess in Job Center of Wisconsin, online applications or resrüne
tevisions. In addition to tlre personal assistance offeted to each customer, several
workshops are conducted bi-weekly or montìly on topics like Choice, Change and
Àdjustment, Career Exploration, i\Iock Interviewing, State Employment and Talent

- It comes with Experience for workers over the age or 40. Initiatives are taken to
develop flyets to assist job seekers with leaming how to set up an e-mail account,
send e-mails, attâchments etc. Weekly job postings are a,vailable every i\{onday
morning that highlights the newest job orders in the@Job

Board for Job Seekers to use. Staff take pride in successfully reaching out to the unemployed and underemployed job
seekers and frequentþ refers individuals to Partner Àgencies for additional services beyond their employment needs.

D\\D Job Service staff assþed to WDÀ-1 in Kenosha provided the necessary services so that the job seeker is ready
to successfully interview for that career opportunity that suits theit needs and credentials. In 2014, the total number of
customers that visited Employment Central was 30.095.

Equipment. Programs and Opoortunities available to Customers:
o 30 computers vr'ith Intemet access and pdrting capabilities

o 1 computer is desþated to assist individuals
with disabilities

o Àbility to set up e-mail accounts

. \X/orkNet for labor market and wage
information

o Resume NIatrLx

. Resume Writing Software

o ,A.ccessibility to copy and fax machines and
use of telephone services

o Employer On-site Recruitments

o Veteran Employment Services

o Trade ,\djustment Àssistance

o IndividualÀssistance

o Occupational Outlook Information -
publications and online

. Civil Service Typing tests

o Career Counseling Services

o WiscJobs state employment opportunities
o Skill Explorer website

Jobcentetofr¡¡isconsin.com

The State of \üØisconsin has a user friendly website fot iob seekets and employers to connect with each other. À
matching system that codes both resumes and job orders allows the system to "match" potenttal job seekets to
employers. Job Seekers have the abiJity to search job orders by using key words, job titles, company names or iob
order numbers to search for job orders that they can apply to. fobcenterofivisconsin.com (JCìQ has the
capabtltty of allowing a job seeket to send their JCW profile or a new feature allows a job seeker to upload a
professional resume, cover letter and references to a job posflng.
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Employetshave the capability of submitting job orders to JCW 24/7. There is also a built-in feature especially for
À'Iilitary Veterans' This is a "24houi Veteran Hold" which allows Veterafls to access and apply for the position before
the general public. Once the job ordet is released, an employer has access to the resume datãbase to search for his/her
own candidates. E-mails can be sent to prospective job seekers stating that they have reviewed the resume on JCW
ard are asking for this prospective job seeker to contâct them for the interview.

topics:
. New! Skill Explorer
o Job Fairs throughout the State of

Wisconsin

. Information for Laid off Workers

. Labor À,Iarket Information
o Equal Rights Division
o VocationalRehabilitationServices

o ÅCCESS Health and Nutrition Benehts
o Job Seeker Tips/Àdvice
. WI N[anufacturing Skills Training
o Featured Industries ( Àgriculture,

Trucking, i\Ianufacturing)

o Career Planning Tools

o NCRC Certificate Information

Careet Counselins
Career counseling was available to all ¡ob seekers in either a group workshop or by individual appointment. Topics that
were discussed included career development and career exploration. Individuals were given the ãpportunity to àccess
online WisCareers and Career Cruising. These online assessments allowed individuals to identi$r 

^ 
c teer choice and

then research the area to identify labor market information for the State of Wisconsin, and wages offered. Åssistance is
provided in determining the training and education needed to pursue this goal.

In addition, ¿ new workshop was developed to assist job seekers the opportunity for professional critiquing of their
resumes and cover letters which is critical in today's job searching techniques. This service was provideã ila group
workshop entitled open Resume Review and also in individualizãd appointments.

In 2014, the Career Counselor met with 166 individuals for career counseling and career planning services.
The careet counselor also delivered 40 workshops on various career related topic such as:

o Reboandfrom Job l-.ost: Jurzp intoloar new Career!

. Ruarue Reaiea

o Ma¡tering the online Job Searcb
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Re-Emolovment Services IRE SI:

In collaboration with the Unemployment Insurance
Office and a federal law change in NIay 2013, all
individuals who are filing or receiving unemployment
insurance, and are required to look for employment,
are now required to attend a 3 hour Re-Employment
Services Orientation Wotkshop. Weekly re-
employment u¡orkshops were held minimally twice a

week in Employment Central. Às an eady
intervention process, claimants are scheduled to
attend this informational meeting specifically
designed to assist claimants from dislocation status
to employment in the shortest âmount of time.
Topics such as the value of networking, social media,
career development, resume review, interviewing
techniques and NCRC cerúhcation are discussed.
Àftet the formal presentation is completed, each
claimant meets individually with a staff person for a

short trìage session to discuss what services may still
be needed to make them successfrrl. Referrals are often made to our Partner agencies Like Division of Vocational
Rehabilitation, Veteran Services, RES-Care, Gateway Technical College, Kenosha Literacy Center to mention a few

In' 201'4, staff met with 963 r¡¡employed job seekers through the RES Workshops and 87 Re-employmenr sessions
were held..

Trade Adiustment Assistance:
The Trade Àdiustment Àssistance Act of 1974 fL\,\) is a federal program that provides special assistance to wotkers
who lose theit jobs as a result of increased foreþ imports or, under certain conditions, a shift of production outside of
the United States. In order to be eligrble for Trade program benefits and services, the worker must be a worker u/ho
lost their iob at a company certified by the Depattment of Labor as a Trade affected location. The goal of the T,L\
Program is to help dislocated workers obtain suitable reemployment as quickly as possible. Suitable employment is
deFrned as a job of equal or higher skill level with wages not less than 80o/o of those earned at adversely affected
employment at the time of layoff. The Trade Adjustment Assistance (TAA) Program provides assistance such as

iob search, relocation assistance and retraining to help dislocated workers obtain new suitable employment as quickly as
possible. The Trade Readiustment Allowance (TRA) is a benefit of the TÀÀ Ptogram, and is a weekll, allowance
payable to a participant enrolled in ttaining, or waived from training. TR \ is payable after enritlement ro
uflemPloyment insurance has been exhausted. The T,!\ Program is closely coordinated with the Woddotce
Investment Act (WIA) Dislocated Slorker Progtam. Continue to access services through the Dislocated Worker
Program whjle considering your options under the TÀ,{ Program.

h 2014, there were 47 students enrolled in various training programs under TÀ\. 32 graduated, and of those
gtaduates, 27 found employment.

JOB CENTER
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Iob Seeker Tools:

SKILL Exploter

Skill Exploter looks beyond job titles to mâtch you with new opportunities related to rhe skills and training you already
have. Jobs you may not have considered. It's a smart way to widen your career options and hnd a great job.

Tob Seekers

Skill Explorer looks beyond job titles to help job seekers explore new occupations thar share sìmilar skills and
knowledge with their current job or a job of interest.

Emolovers
Employers cân use this tool to target needed skill sets that can aid in developing position descdptions and training
needs.

Educators and Workforce Professionals
Educators and workforce professionals can use this tool to assist students and customers identi$r transferable skìlls,
career pathways opportunities and training needs.

National Career Readiness Cettificate (NCRC):

*] 
,*u*"

Ac]r

The NCRC is a transferable credential that proves an individual is wotk ready. It is a tool that demonstrates to
employers thatan individual possesses the basic skills required in today's workforce. The three skills measured are:
Àpptied À,Iathematics, Reading for Information and Locating for Information. Each certificate is signed by the
Governor and shows that an individual has demonstrated the 3 proficiencies.Ir.2}T4,staff assisted the job seekers by
providing testing to obtain the NCRC, and 18 NCRC's were achieved.
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Careet Infotmation is provided, including career-focused publications and books, l7ISCareers, and a self-directed
computer program that allows job seekers to conduct a self-assessment on-line. Àdditional job listings and information
include Current Opportunity Bulletins for State of Wisconsin job openings, on-line newspapers for Kenosha and
surrounding areas, and various business joumals.

Careet Assessment and Explotation provides
vocational assessment and career guidance services
for progtam participants. Psychological evaluations
are also available through Case Nlanager referral only.
À variety of tools measure academic levels; training
potential; work-related abilities, interests, and values;
computer skills; and personality characteristics.
Àssessment results, occupational information and
staff guidance combine to help individuals make
better employment, training, arrd career decisions. À
total of 1,180 individuals were provided 2,059
services :¡:.2014.

The Business Services Team, in collaboration with
the Kenosha,{rea Business Ä,lliance (I{,{8,\) and
Kenosha Chamber of Commerce, provides area
employers with a single point of access to a wide tange of services. Examples include recruiting and hiring assistance,
providing labot m¿rket and human resources information, arranging customized training, .ponL.i.rg laboi law clinics,
and providing ftna¡cial incentives such as on-the-job training and ta-x credits. Àdditiona] .J*i...
to employers fi 2014 included:

o Recruitment services, including on-site recruitment at the Kenosha CountyJob Center (57 events with 1,209
job seekers), iob fairs (5 held with 10ó employers and 815 job seekers attending), matkeiìng job postings, and
development of recruitment strategies.

' Internet-based resources for recruitment on Job Center of rü/isconsin and Job Centtal with 1,549 job orders
posted representing 3,765 1ob positions :rl'201,4.

¡ Resume À,fatrix. This website had a total of 1,1ó0 resumes requested by 38 employers.

' Employer events held: pte-set interviews, odentaúons, etc. (17 events with 17 employers attend.ing and 3,033
job seekers).

o Regronal Labot Law Clinic - 40 employers and 43 attendees.
. ,4. total of 933 one-on-one contâcts with area employers.
o Business Services staff provided information on the local business community, labor market trerds, training

opportunities, newbusinesses, and resources available to job seekers.

Wisconsin Works (W-2) Program:
Wisconsin Works SV-2) is funded through the State of \X/isconsin Depârtment of Children and Families. ResCare
Workforce Services is cofltracted with the State of \X/isconsin Depattment of Children and Families to provide services
fot the Wisconsin Works programs in Kenosha, Racine, Washington, Walworth, Ozaukee, and !Øashington counties.
Not only are services provided for\'Y-2 participants from ResCare staff, but also WisconsinJob Centers and partner
Ågencies.

Wisconsin Wofts flXz-2) is based on work participation and personal responsibilry. The program provides assistance
with the participants meeting their employment and career goals. The piogram pr""id"sì-ptoy-.nt preparation
services, case management, and cash assistance to eligible families. Unãer W-2, there is .ro .ntiù"-.nt to assistance.
The program is available to low-income parents with minor children who meet eligibility requirements and who are
*illirg to work to their abiJity.

The goal of\üØisconsin VØorks fX/-2) is to provide necessary and appropriate services to prepare individuals to work and
to retain viable, self-sustaining employment, which will promote ecãnomic growrh. t" iOt+,771 W-2participants
obtainedemployment;workingll0hoursamonthorgrossing$870petmonth. OftheTT'lemploymãnts,176rcta;ned.
their employment, lasting 93 days or longer, working 330 hours or grãssing $2,610 in wages for ô: á"yr. There were 2g9
participants who obtained part-time employment working at least 15 hours a week, gtor.tg $470 a month.
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Specialized Services that require eligibility determination for services are also available. These specialized services
include Wisconsin Works or W-2 (.ìØisconsin's T-{NF ptogram), Food Shate, Child Cate, and Medical Àssist¿nce. The
programs are serviced through integtated service delivery. Àdditionat staff case-managed services are offered and
include the Workforce Investment Àct fù({,\), Trade Àdjustment Àct (IÀÀ), FoodShãre Employment & Training
(FSET), Job Cotps, lØisconsin Division of Vocational Rehabilitation (DVR) and Senior Àides p.tg.u-, for trainiãg
and_employment support. The City of Kenosha has staff on-site who manâge HUD Housing S..ão., 8 program aÀd
welfare-to-work. Starting in October 201,3, the Children First Progtam was replaced by a n.iø program called
Supporting Parents Supporting Kids (SPSK).

Training and Education sewices are offered through workshops, on-site instruction a¡d. ftna¡cialsupport for
basic education. t\Ionthly workshops address job search, financial literacy, and other life skills topics. On-site
instruction is available thr-oug¡ A. i¿lrtt Leerrnrrgl-ab for upgrading of basic skills or gaining a GED or High School
Equivalency Diploma. The Computer Skills Lab offers instruction in keyboarding, Windows and MS Offrce products,
¿s well as a weekly Computer Basics workshop. The !ØIÀ Àdult and Dislocated lØorker programs offet financial
support ot scholatships for training up to two years in occupations ¡hat are available in ttre aÃa, project gtowth, and
have better wages. The T,L\ program offers taining support up to two years for eligibte individuals. Tñe Job Corps
program offers eligible youth training and job placement locations in the Mdwest. The Wisconsin Division of
vocational Rehabil.itation (DVR) provides training support for eligible consruners.

2074Tr:;tr.:ng and Education Data

447 joll preparation and retention workshops
attended lry 2,454 job seekers

1,270 job seekers pamicþated in goup job
search sessions of FSET (through 6/30/i,4)
and Supporting Parents Supporting Kids
(sPSK)

542 iob seekers particþated in workshops of
FSET (eff 7/ 7 /14) znd W-2, with 149 entering
employment

203 individuals served through being a part of
the Living Free Program at the Kenosha
County Detention Center

259 Àdults and Dislocated Workers enrolled for
\ülTÀ services ur2014

620 ptograrø:. participants used the Computer
Skills Lab lot 4,761hours of instruction

1,022 addtttotal general public participaflts used
the Computer Skills Lab for available services
and tesoutces

51Job Preparation sessions were conducted at
the Urban Outreach Center .urrtk 462 individuals
served.

a

a

a

a

a
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a
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General Reception - -
Ch¡ld Support
Manultencíon Para Niños
Medical Assistance
\/lr'-2 I Food SÌrares
Economic Support Services

Housing Authority
Job Skills Training
Job Corps
Dislocated Worker Services
Children and Farnily Services

Monday-Fr¡day 8:OO AM to 5:OO PM

PRocn¡vs AND SERvTCES
The Kenosha County Division of Workforce Development (D\\D) encompasses a broad range of programs and
public seruices from two pnrnary locations, the Kenosha CountyJob Center and the western t<".ro.h^ õo.rrrty Center.
During 2014,both locations had record high numbers of people applying for the serwices offered by the division.

Kenosha County Job Center
In20'1,4, theJob Center network consisted of more than 16 agenctes rr
one location, 8ó00 Shendan Road, Kenosha. The Job Center delivers services to the public and employers in a
customer-focused, convenient, and coordinatedway. TheJob Centerhas blendedits program's centrâl services and
physical environment based on the needs of its customers. The Kenosha County Job Center includes the following
ftmctional and friendly
servlces components:

Genetal Reception: DWD/DCFS Reception is generally the first
place that â customer enters the Fluman Services building. Customers in
the Reception 

^Íel- ^re 
provided with opportunities to received

information about specihc public assistance progrâms. FoodShare,
FSET, Child Care, Nledical Àssisrance, \V2, Child Support, Dislocated
Worker programs, DCF-S programs, housing, and other services are
available through theJob Center. They are also informed of various
programs avatlatle through other divisions within the Kenosha County
Fluman Serwices Building. General reception staff is also responsible for
greeting and receipting individuals scheduled to attend various
appointments through the Job Cenrer. During 201,4, a total of 81,656
people (an average of 6,805 per morth) received services through D\fD/
DCFS General Reception. The reception area is closely associated with
the ,\nswering lvlessage (,\/À,f Center. The À/À,I Center is responsible
for the operation of the D!ØD/DCFS telephone sysrem and messaging
services. In 201,4, the ,\/NI Cenrer received a total of 254,089 calls.
The walk ins and calls dropped in volume from previous years due to the
internet on-line services and the availability of the Income Nlaintenance
Call Center.
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Economic Support Program
The Economic Support Progtam establishes eligbility for a number of public assistance progrâms, determines benefit
amounts, and distributes hnancial support to eligrble persons and families. The primary progrâm areas were Wisconsin
Works (V2 / T,\NF), Food Share, Nledicat Àssistance, Child Care, and Kenosha CÀRES/SA\RES. Secondary
progrâm components include the Emergency Services Network (ESN) services, Wisconsin Home Energy Åssistance
Program [VHEÅP), Holiday House Charities, Fraud Prevention, Quatity Control, and indigent burials.

The Economic Support Program operates from rwo pnrnary locations. The Kenosha County Job Center f Hurrrar-
Services location serves the general population within the City of Kenosha, and the Kenosha County Center provides
services to those community members living west of I-94.

Economic Support Specialists 
^re 

patt of interagency teams administering and delivering benefits under the \X|[-À, Food
Share, lvledical Àssistance, and Child Care programs. Participation increased for these programs tn 2014, as more
families appì-ied for public aid as a meâns to make ends meet with the state of the economy. Unduplicated caseloads
climbed to 21,9L4 families by December,2014, an increase of 1,918 cases from 2013 numbers.

Kenosha County Center - Fluman Services Satellite Office
The Depattment of Fluman Services operates a satellite facltq, atthe Kenosha County Center, 19ó00 75¡l'Street,
Bristol, Wisconsin, with the goal of providing services to our communities west of the Interstate. Several Human
Services divisions, Job Center services, as well as other contracted community services are ¡vaùabIe at this location
throughout the year.

Economic Support team members provide the same services as those available at theJob Center location such as a
self-help area for clients, intenriewing clients, staffing the call center, and processing applications, renewals and changes
for the public assistance progrâms, including FoodShare, Chjld Care, Badger Care, and other Nledical Àssistance
programs. During 2014, thts office assisted over 20,000 eligrble families residing in the western portion of Kenosha
Counry to access public assistance programs.

Job Center services are provided including âssessments and other testing sewices, as well as â resource room for job
seekers. The Health Division and Child Suppott provide services as an extension of their main ofhces. ìØomen,
Infants & Chldren flMIC) provide their services to eligible families on Thursdays throughout the year. \ùTisconsin

Heating Enetgy Àssistance Ptogram flMHE,{P) is also available to take applications for their program during the
heating season.

Contracted services also shated space at this location lr;'2014. ResCare Services staff were available for both the
Wisconsin Works (\Xu2) program and the Food Share Employment and Training Program (FSEÐ cl-ients on select days
throughout each week.

Di vísi o n o 1 Wo¡k (o¡ce De velopm e n t 47 2014 Annual Repon



WKRP Income Maintenance Consortium and the Call Center
Kenosha and Racine County Income À,Iaintenance agencies continued their partnership as WKRP, Wisconsin's
Kenosha Racine Partners, to deliver Economic Support setwices to both counties tn 2014.

\\4<RP began the year with 46,182 of the State's total 662,1,75 cases which constituted 6.970/o of rhe overall caseload.
With the implementation of the Àffordable Care Àct, changes in eligrbility for ri'any individuals and families occurred
throughout the State. Some individuals and families were now ineligible and required to apply for health insurance
through the Federally Facilitated À,farketplace, whle other individuals found themselves eligrble ro receive medical
assistance through the county as chjldless adults. Due to these changes, \XKRP experienced an influx of applications
during the first quarter totaling 16,829. Àpplications continued throughout the year to total of 53,702 received n 2014.
,\t the end of December, \øKRP had 49,1.89 cases of the State's total 701,708 cases constirultngT.0lo/o. Àt year end,
\VKRP staff issued $88,25ó,989 in trood Share benehts to the local community and connected more than 80,000
i¡dividuals per month to medical services.

The WKRP Call Center also continued to serve the combined caseload of Kenosha and Racine County by helding the
malonty of the phone calls to the agencies. With a "touch it once" philosophy, call center âgents answered general
questions, intewiewed clients, and processed applications, renewals and other changes. By the end of the year, call
center agents answered more than 214,180 calls per month with an 

^vet^ge 
speed of answer of 5.51 minutes. Despite

the challenges , at year-end, WKRP managed to meet or exceed all of the State's Performance À,Ieasurements in timely
and quality processing of appl-ications, renewals, SNIRFs as well as the performance criteria set forth for call center
performance. In fact, \VKRP typically ranked amongst the top three consorti z in nezrly all performance measures
throughout 2014.

Kenosha County Child Care Coordination Unit
The Child Care Coordi¡ation Unit is one of the key support components in the integrated service delivery system,
specifically the Income Nlaintenânce Team and F'inancial and Employment Planning Team. Chjld care services and
resources are crucial to each patticipant's involvement in employment and related activities as they progress toward
self sufficiency. The Chjld Care Coordination Unit is the primary point of contact for child care subsidy assisrance;
Wì¡con¡in S bares, ìn Kenosha County. This Unit supports parents with resources and workshops geared toward the
seatch for quality chìld care. The Unit also supports chjld care providers through customer friendly processing of
attendance reports and payments, information-sharing, technical support and training opporflrnities. During 2014,
the Child Care Unit served the following undupl_icated counts:

Total families served in 2014 1,891

Total children served in 2074 - 3,289

o Total providers paid in 2014 -'131

o Average paid per child-$3,006

A Child's Place Child Cate Center

Àfter 17 years of providing support for working families and
those parúcipating in programs at the Kenosha County Job
Center / Human Services Building and the greater community,
,{ Child's Place Chjld Care Center closed effective Àugust 29,
2014.

The staff worked diligently to support families through this
transition and assisted them ir hnding alternate child care
services. FromJanuary 1st through Åugust 29th,a Child's
Place Child Care Center served 313 individual unduplicated
children íor 4,253 child care visits.

o

a

¡

l

I
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Ptogram Integrity and Fraud
Program Integrity of our public assistance programs is accomplished through several different facets in partnership
with the state. In addition to the tools available within the C,\RES Worker Web program, like discrepancy matchãs
and automatic updates of Social Security and Unemployment Compensation infoi-ato.r, the State u.r¿ to.ut agencies
conduct Quality Control reviews of cases every month. Further, clients have the ability to have their case reviewed at
their request through the Fair Hearing process.

The State has an Office of Inspector General, or OIG. The OIG offers a robust array of programs to identi$,
fraudulent use of benefits, by recipients and providers, as well as things like Food Share traffrcking. The OIG has a
Fraud Hotline and a website portal where anonymous community members câri report their susp[ions about progrâm
recipients. The OIG works in partnership with the local agencies and consortia to address pot".rtirl fraud and
overpayments that occur with the public assistance programs.

WKRP also operates a local fraud program for Food Share and Health Care programs. Each county operates their
own Fraud Hotline where callers can ânonymously report suspicions about program recipients. Workers can also refer
câses to be reviewed when non-fina,ncial and finarctal information thât is reported proves to be questionable. \\.4(Rp
has an investigative unit that investigates allegations that they receive. Field investigations are alsã conducted when
necessaly to determine whether or not fraud atdf or overpâyment have occurred. Further, each county also opetates
their own Chld Care fraud programs which investigate both child care recipient and chìld care provider fraudãnd
ove{payments. In 2014, WKRP's combined progr^m integrity efforts generated over $975,000 in overpayment claims
and future cost savings of more than $1ó7,000.

Economic Suppott Agirg and Disability Uni
This unit consists of five (5) Economic Suppott Specialists that serve a population with specific needs. The families
served by this unit are elderly, blind and/or disabled. One of the programs administered by this writ is Family Care
which is desrgned to help elderþ, blind and /or disabled individuals to continue living in their own homes or in the
community, rather than in State institutions or nursing homes.

This unit also administers progrâms to assist individuals that may reside in more of an institutionalized living setting
such as nursing homes and/or assisted living facilties. The Economic Support Àging and Disability Unit iJcolocì-ted
within the Àgrng and Disability Resource Center (,\DRC) at the Kenosha County Job Center. The Economic Support
Specialists work closely with staff at the Àging and Disability Resource Center (ÀDRC) to deliver the best serwicei-
possible to the community.

The caseload administered by the Economic Support Specialists changes from month to month as individuals come o.
and off the programs of assistance. Àt the end of December 2014,¡he caseload served by this specialized unit was
4,7',r2.

Child Support Program
The Child Support Program was establishe d 1fl '197 6 to establish paterniry, child support court orders and, when
necessaly, to enforce ch-ild support coutt orders. The Ch-ild Support Program managed more than 12,000 cases in
2014' Nlost public assistance recipients are required to cooperate with the Child Support Program; however, citizens at
large can apply for child support services. Child support is not a means tested s.r"iie, like many other programs.

In addition to establishing paternity and enforcing child support orders, Kenosha County has been selected to
participate in a new demonstration progrâm supplanting Children First called Supporting Parents Supportrng Children
(SPSK) The SPSK program is desþed to provide enhanced, integrated customer driven service wittr immã¿iate
employment value. The Child Support Program also provides genetic testing to determine parentage in IV-D and
juvenile court cases. The Chjld Support Unit uses various administrative tools to enforce chìld support orders and
collect child support pâyments.
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Wisconsin/Illinois Child Support Bordet Proiect
The Kenosha County Child Support Àgenc¡' provides serwices for more than 12,000 families. Because we Iive in a
mobile sociely, many of the families served tequire coordination of serwices with other states. Effective and timely
communication between states makes the difference in providing our families with excellent services. To effecúvely
provide excellent sewices, Kenosha County Child Support Àgency initiated partnerships with other states, keeping'this
goal in mind. Kenosha's Child Support Àgency was the first agency in Wisconsin to be granted permission toì.."r,
the State of Illinois'Child Supporr Computer System.

On Friday, September 1'9d',2014, the Kenosha County Child Support Àgency held its 8,h,\nnual !Øisconsin/Illinois/
Indiana Border Project Conference at the Kenosha Civil War Nluseum. This year the conference included 70 attendees
from Wisconsin, Illinois, Indiana,À,Iichigan, Iowa, Nevada, Oneida Nation, Forest County Potawatomi, and the
Federal Offìce of Chjld Support; the Office of Child Support Enforcemenr (OCSE) Regron V. There were artendees
from many different facets of Chjld Support; from OCSE Regron V Program Specialists, ro State IV-D policy ,\nalysts,
Àdministrators, Central Registry Supervisors, to local âgency attorneys and interstate caseworkers. We are working for
the improvement of interstate communicaúon, to understanding other state's systems and structure, learning abouì
other state's successes, and adopting othet stâte's best practices.

In addition to the collaborative partnerships with lllinois and Indiana, the Kenosha County Child Support Àgency
developed the National Chìld Support Communication Forum. The Forum provides an electronic -."trs oflh"rirrg
and providing information between child support professionals representing 45 states, Washington D.C., one US
Tetritory (Guam), plus Germany and Canada. By the end of 2014, the Forum had 691 membeis. The l(enosha
County ChiJd Support Àgency has become a leader in interstate communication, setting a template for other border
counties throughout the nation to follow.

Interpreter Services
In201'4, the Kenosha CountyJob Center provided 17,381 duplicated instances of language and sign interpretarions ro
individuals who accessed serwices at the Kenosha CountyJob Cenrer (KCJC) and Kenosha CounÇ Centeì G<CC)
Spanish interpretations accounted for99o/o of the total. Kenosha Counry employees provided 76o/o of the
interpretaúons while KCJC Partner Àgency staff provided 21,o/o ard Communiq, interpreters proved 3ok of the
intelpretations. The number of interpreter instances decreased 8o/o from 

^ 
totzil of 18,883 in iOtZ to 17 ,381 Á 2014.

\X1hen County or Partner staffs are not available for interpreting, Kenosha County will utilize Community interpreters
for sewices' In the year of 201'4 Kenosha County paidfi4,431 for Community interpretation serwices. This amount
is expected to remain at or about the same amount for the year 2015.

Holiday Flouse
Every year, DWD and DHS partner with the Goodfellows and several communjty-b ased orgatizaúons to provide
food, clothing and toys to needy Kenosha families durìng the holidays. À series of coordinaied activities take place
during October and December through a community effort commonly known as Holiday Flouse.

In 2014, the fall Winter Wraps program delivered 2,1 1 8 coats to children and adults who needed winter garments. The
Christmas Toy and Food Drive served 1,2ó5 needy Kenosha famiìies, the majority with young children. Children
between the ages of 0-15 years were given 3,018 gfts during the holiday season.

Community Involvement

Partner a¡¡encies at the Kenosha County Job Center particìpated in a number of volunteer efforts during 2014. Staff doûaterl their
time and talcnt to assist with many wotthy causes to lend support to community-based agencies an<t local organizations. .\mong
thc long list of community activìties supported by DWD sraff were:

Lea<Jership Kcnosha, .\merican Cancer Society/Relay for Life, Flealthy People Kenosha County z}3},Ll1Iq-Ltfecourse Initiative
fot llealthy Families, Kenosha Kindness Week, Communiry Unìty Breakfast, Kenosha County fiady (ìhildhoo<l Consortiurn,
KUSD/DIIS Collaborations, Kenosha Litency Council, I Ioliday Flouse, N.A,,\(ìP, Kenosha .\chievemenr Cenrer, Jane Cremer
fioundation, \)lisDOT I-94 Project, Kenosha CounryJail Chaplaincy, Kcnosha Unitcd Way, K,\8,å. Nlentorships, Gateway
Technical Collcge .\dvisory Committees, Salem Community Library, Pathways of Courage, ,\merican Åssociation of University
\ù7omen, tsig Brothcrs/Big Sisters, SE\X'RPC, Gi¡i Scout Council oF Kenosha County, Foster Parcnr ,\ssociarion, and Career óays
at various Kenosha Unificd School District locations.

Staff in DUID demonstrated their compassion and commitmcnt to the Kcnosha community through thcir countless volunteer
hours devoted t() these and many other community based organizatrons.
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Wisconsin Ffome Energy Assistance Program (WHEAP)
\VIJEÅP provides heating and electricity âssistance to eligible households that are responsible for a "heating energy
burden" or "electricity burden".

\\Æ{EÀP also provided assistance to eligible households that lacked heat due to a furnace breakdown. Furnaces are
repaired or replaced, depending on the condition of the furnace, usually within 48 hours of contact, in order to restore
heat to the household. WHEÀP also provides crisis assistance to eligible households for energy 

^ue 
rages. This crisis

assistance âssures their fuel source is restored or maintained.

Kenosha County DWD contracted with United Nligtant Opportunity Services (JNIOS) to operate the \X/FIE.A.P
Progtam. The WHEÀP Program operâtes on a federal hscal year @Fl), i.e. October 1,201,3 through September 30,
2014.

The following tables contain key information for rhe FtrY ending september 30,2014.

Total Households Applied
Total Households Eligible

Percent eligible/applied

Kind of Assistance (duplicated)

Heating

Number of cases (#) 7,083

Amount pa¡d ($) 93,135,981

7,640

7,083

93o/o

Crisis

787

$200,833

Furnace

264

$492,799

E metgency Services Network
The Emergency Services Network (ESN) of Kenosha County is an unincorporated association that serves low-income
individuals and families in both Kenosha County and the City of Kenosha. The ESN has served Kenosha County
residents since 1986, as a collaborative, community-based effort to coordinate services, share information, attract
increased funding and eliminate duplication and gaps in services for the homeless, low income individuals and families.

With the increasing economic conditions, many people are at risk and may have to seek ESN services. The agencies
involved v¡ith the ESN provide such key resources as food, shelter, clothes, some limited medical .^.., u, -"ll ,,
corurseling a¡d refetnl to other resources in the community.

The ESN is primarily funded by state, fedetal, and county dollars, as well as special grants and the generous support of
the residents of our community. Kenosha County D\X/D provides hunger and shelter grants to ESÑ memberãgencies
under a progt^rn called Kenosha County Stl\RES. The SHÀRES Program gave $ 150,000 in County tax levy fãr
hunger and shelter related grants tn 2014.

Nlembership in the ESN is open to all entities in the private and non-profit sectors that provide services intended to
prevent, ameliorate, or end povetty for individuals and families in Kenosha County. The ESN has its own internet
website at 'esnkenosha.org'. The key agencies comprising the ESN jn 2074 wete:

ÀIDS Resource Center
Àmerican Red Cross in Southeastern llisconsin
Catholic Charities
City of Kenosha Housing Àuthority
CUSH (Congregations United to Serve Humanity)
ELCÀ Utban Outreach Center
First Step Services

Goodwill Industries

Kenosha Community Health Center
Kenosha County Division of Health
Kenosha County Division of Workforce Development
Kenosha County U\ù7-Extension
Kenosha Human Development Services

Kenosha Police Depattment

Kenosha Unified School District -
Homeless & Displaced Program

Legal Àction of \X/isconsin, Inc.
Prevention Services Network
Racine/Kenosha Community Àction Àgency
Racine/Kenosha Nutrition Education Program
The Salvation Àrmy (sewicing Kenosha Counry)

Shalom Center (Kenosha County Interfaith Fluman

Concerns Network)

Sharing Center

Twin Lakes Àrea Food Pantry

UIVIOS (United Nligrant Opportunity Services)

United Way of Kenosha County
Women and Children's Horizons
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Kenosha County Department of Human Services

BOARDS AND STAFF

Office of the Director

JohnJansen, Director

ADRC Contracted Staff
Susan Anderson
Âshley Brdwell
Cara Beck-Goettge
Mary Bengston
FIeather Bieruarz
Lori Bourque
Lleidi Bradley
Paula Clark
Rachel DeWildt
Rebecca Duner

Janice Erickson
Sherry Farrell
Kathy Irord
Renee Foy
Sara Ftost
NIary Geraghry
Patricia Harrington
Kelly Fleck
Nancy Hofstetter
Becca Floltze
Bndgene James
Stephanie Karls
Pat Koehler
Lisa Koenen
Âmette Kraus

Jessica Kwapil
Pauline Lorenz
Tricia Madore
Sandot Mariani
Diana Nlartinson
Renee Masche
Abigail Medetos
Arely Orúz
Shelly Rudy
Helen Sampson
Diane Walton
Heather Zielinslu

Aging & Disability Resource
Center Board
Pam DeVuyst
Susan Femell
Linda Gotsche

Jamal Hasan
Erin Larkin

Jolie NfcKenna
Kathy Otto
Kim Preston
l,isa Rasmussen-Zanin

Jack Rose

June SinkFreld

Btookside Cate Center

Frances Petrìck, Director

Office of the Director Staff
Doug Bartz
Katie Bohn
ùIayia Corcoran
Sharon Davis
Rebecca Freund
Sandi Fleal
Ed Jakes
NinaJones
Michael Juers
Kathy Kowal
Larry LaPoint
Matthew Leys

Jemifer Madore

Jenni Mattie
Susan lvlorrill
Nanci Nedweski
Dianne Niesen
Tom Orendorff
Priscilla Reisenauer
Btad Reichert
Connie Rinaldi
Laurie Staves
Debbie Tinker

Jeff Wilson

B¡ookside Care Cente¡ Staff
Âbrego, Karen
Âcance, Jeffrey
Adams, Natasha
,{grirre, Yaneth
Ahmad, Izhar
Ambrosini, Ariel
Anderson, Jasmine
.{nderson, Lori
Anderson, Steven
Andr¿de, Stephanie
Andresen, Thetesa
Âshmus, Atsuko
Bacus, Leslie
Bale, Benjamin
Bayley, Lisa
Beardsley, Barbara
Bell, Tasha
Bentz, Jenifer
Bomer, Latasha
Borden, Rachael
Brantley, Daisy
Brey, Fleather
Brissette, Brittany
Brothers, Rebecca
Brown, ùfichelle
Bryant, Redelia
Bugalecki, Donna
Burroughs, Jennifer
Cabcll, Titania
Cappitelli, Paul
Castillo, Bertha
Champagne, Delores
Chæez,MrmCaÃota
Cheema, Shahnaz

ChristoFferson, Diana
Clark, Barbara
Clmk, Peggy

Collins, Core tta
Constabileo, Christine
Conway, Nicole
Cronli, Stephanie
Cuttìs-Coleman, Jasmine
Dahl, Àshley

Management Team
JohnJansen, Direc[or
Doug Bârtz
Adelene Greene
Derrell Greene
Patrice Flall
LaVeme Jaros
Cyndria Johnson
Dianne Niesen
Ron Rogers
Laurie Staves

Division of Aging & Disability
Services

LaVeme Jaros, Directof

Division of Aging & Disability
Services Staff

Pam Andenon
Lod Belanger
ùIarkita Brewster
Carolyn Feldt

Jayne Katt
Lane Nlasoud
f'erd Niesen
Nicole Tridle
Jim'Íruchan
Tracey Wheeler
Paula Wokwicz

Kenosha County
Commission on Aging
Flerschel Ryales, Chair
Lillian Brown

John Calamari
Rick Dodge
Ruth Fangmeier
l)aniel Neururer
Sandra Riese

Martha Sanchez

Carol ¡\nn Schaufel

Mental HeaIth/AODA
Seroices Committee
Jack Rose, Chair
Angela Cunningham
Gail Gentz
Michael Goebel
Mark Modory
r\ngelina Nfontemurro
Pat Singer
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Damask, Daniellc
Davis, Dionr
Dean, Nicole
Delgado, Enka
Devoe, Ashley
Diaz, Chrìs¡ine
Diern, Kellye
Doan, Kim
Dodge, Ramona
Dyutka, James
Echevarria, Eli
Eckert, Joshua
Eirschele, Jessica
L,miquez, Chonna
Eruin, Trevera
Escalante, Emelda
Farns, r\leisha
Fazz.tn,lennfet
Fenton, Laurie
Fetgerson, Àntonette
Ferraro, Craig
Fisher, Kayla
Fisher, Ronnie
Fisher, Stephanie
Flores, Francisca
Flores, Flazcl
[,razier, Theopera
Gabbey, Sarah

Galvan, Evelyn
Garcia, Alyssa
Garcia Rodnguez, Guadalupe
Garcia, Julio
George, Timothy
Ginter, r\my
Ginter, Sean

Gittens, Kristìna
Gittens, Randi
Godines, lvlaria
Goetz, ùIelissa
Grandberry, T'iara
Greene, Alisha
Gunderson, Diane
Gu¡etez, Nfaria
Haarbauer, Nicole
FIall, Sheena

Flamdiu, Vahide
Flardin, Lurline
Hargtaves, Cynthia
[-Iams, Kristine
Fl¿ubrich, Rosemary
FIeister, Jenifer
Flenkes, Rachel
Herbst, Kathryn
Flirsch, Brianna
Flough, Eva
Flurtado, Ruby
Ide, Paula
Iverson, Austin
Ivetson, Renee

JackJ, Jessica

Jackl, Robin

Jackson, Pamcla

Jessen, Jeannie
Johnson, Deena

Johnson, Eleonora

Johnson, Julia
Johnson, Me'Lisa

Johnson, ùIichele

Jones, Àngela

Jones, Pattice

Jones, Tiffany

Kalappurackal, r\lice
Kalcic, Kemeth
Katt, Jayne
Kavis, Cyntha
Kirby, 1'erianne
Kirkorian, Patricia
Knoedler, Lisa
Kosloske, Aurora
Kovac, Karen
Kovacevic, Cortny
Kozak, Chrisúne
Kresal, Krisún
Kriedeman, Nfark
Krueske, Lana
Landry, Nicole
Langston, Dale
Larson-Chromcik, Allysa
Leslie, Kreg
Liefbroer, Nancy
Ling, Janet
Loerv, Teresa
Londre, Annette
Lucas, ivfarsha

Maika, Enca
Nfanuel, Nlaria
Nfarshaì1, Tracy
McCall, Patricia
IvfcClain, Scott
McClmy, Crystal
Nledina, Nfade lrene
Metczl[, Kathleen
Mrller, Nlelinda
MilLion, Kathy
Miner, Barbara
Modder-Botder, Karen
Nfoilanen, Kristi
NIoore-Simonsen, Cadeen
Nlorones, Amber
Moss, Nfandy
Munoz, Debra
lvluseitef, An¿ Rita
Nelson, Valerie
Newberry, Janie
Niccolai, Jmes
Niermann, Catherine
Nieves, Nicole
Noble, I\Iary
Nonevich, Sonja
Noon, Brittany
Oakley, Jermaine
O'Brien, David
O'Delì, Stephen
Olson, Chlstina
Oseman, T'oni
Osinga, Dana
Owens, Sadayia

Palmer, Nlarie
Panosian, Lisa
Parks, Jenrufer
Paskervicz, Tara
Pehlivan, Lym
Peralta, Gilda
Peterson, Nlelissa

Petetick, Frances
Phillips, Deleen
Phillips, Jessica
Piekarski, I-inda
Pobocan, Salve

Powell, Patricia
Prisk, John
Puckett, Krystal

Puntillo, Teri

Quello, Cynthia
Rachcv, Alexandra
Rachev, Chrisúne
Rashid, Saudia

Regrna, Amy
Regina, Brittany
Reyes, Angelica
Reyes, ìvluia
Robertson, Debra
Robinette, Clair¿
Sakonyi III, Frank
Sanchez, Lilliana
Sanders, Clarissa
Sanders, Debra
Saucier, Ema
Sawyer, À{arcyanne
Schenrung, Bymba
Schuch, Gerald
Schultz, FIerdi
Scotq Rosa

Selovich, Janel
Smith, Gilda
Smith, NlarLinda

Smith, Wendy
Sosa, Jacob
Spargur, lvlolly
Stich, Kathleen
Stich, Kay
Súch, lìachael
SwiÊq Kristen
Szarbaiko, Robert
Szarbaiko, Sharon
Taylor, Lindsay
Thomas, Barbara
Thomas, Kristìna
Thomas, Tracy
Thompson, Kassandra
Thomton, Latice
Toepfer, Nicole
Treskow, Dadene
Trull, Loretta
Tucker, Janice
Utosevic, Mìlica
Yzhugt,ladrryga
Vanosdol, Randye
Vamell, Shirley
Villalobos, ¡\mber
Wasinack, Rachel
lvatters, Auhlm
ìleatherspoon, Trina
llebb, Lauren
Weitzel, Patricia
Wells, Charles
Wicks, Âlyssa
Williams, Karen
llilliams, Mimie
Ìliltis, Tamy
Wilson, Shelrie
lloods, Amber
Yankunas, Deanna
Zbirko, Olga
Zizzo,flelet
Zorc, Chìvaughnne
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Brookside Care Center Trustees
Robert Pitts, Chair
Edna Flighland
lìonJohnson (etf9/14)
Ihchard Kessler
Gabe Nudo (thru 8/14)

John O'Day

Division of
Children and Family Seruices

Ron Rogers, Director

Division of
Children and Family Seruices
Supervisory Staff
Eric Calvino
Chris Flribal
Nidhi Khare
Debbie McGrain
Nancy Ramsey
Donna Rhodes
Susanne Smith
Sarah Ortiz

Division of Health Staff
Jamie Bisceglia
Diane Bosovich
Dawn Bruce-Emst
Thomas Busalacchi
Louise Caracciolo
Bridget Cardinah
Beth Carroll
Molly Casarsa
Robin Casarsa

Elizabeth Clay
Laura Davidson
Lindsay Deinhamer
Kathy Dykstra
Sara Gutche
Gabrielle Ilargrove
Alaina E ngholt-FIutton
lvfanlyn Fluntoon
Carie Kalberg
Pam Kav¿lauskas
Nlike Kemen
Karen Kersring
Shetri King
Krisún Klimisch
Brianna Knuuti
Kira Krause
Wayne Krueger
Âmie Lakatos
Dakota Lattergrass
ivlisry Lesnjak
Ryan Lesnjak
Al[son Maedke
Anna McCreery
lvlark Melotik
Sara Nferkes

Nfarcus Meyer
Sarah Nlilkie
Katie Nlisner
Lisa Mueller
Erin Owens

Joan Paceni
Gwen Perry-Brye
Lon Peters

Alex Pnesgen
Krystal Rafenstein
Elizabeth Rebollar
Nancy Reeves

Lorena Retana
Nancy Retana

Jodee Rizzitano
Debbie Rueber
Susan Samuels

Pat Shumaker
Steven Schwimmer
Elizabeth Smith
Pamela Smith
Dadene Specht
Âllisia Stewart
Amanda'I'urra
Gìanna Venfura
lvfartha Villabolos
Gregory Vogel
Nfegan Wargolet
Stacey Wians
Brad Wozniak

Division of Health

Cynthia Johnson, Director

Board of Health
Dr James C. Foster, NI.D, M.P.FI., Chair
Dt. Diane Gerlach, D.O.
Rita Kad¿mian, DNP, FNP-BC
Dr. Nlario ivlaritato, D.D.S.
ÌVlark NIodory
Supr. John O'Day
Dr. Nfaggie Regner-Flodge, D.V.M.
Jeanne Sanchez-Bell
Linda Weiss, R.N., ÌvI.S.N., Vice-Chm

Medical Advisors to the Division of Health
Diane Gerìach, D O.
Steve Schwimer, D O

Offrce of the Medical Examinet

Patrice Flall, Medical Examiner

Office of the Medical Examiner Staff
Susan Baumgartner
Kristan Biminger
Jessica Clark
Lou Denko

James FIufF
Taylor Koch
Roger LeMay
Ana Longoda
Gregg Parser

Jennifer Schroeter
Eric Zotomskis

Division of Vetetans Seryices

Derrell Greene, Director

Division of Veterans Services Staff
Jemifer Blasi
Michael Rosko

Veterans Service Commission
Chailes Bumeister
Tom Fredericksen

James Schmidt

Division of
Wotldotce Development

Àdelene Greene, Director

Economic Support Program Management
Jesse Noyola
Kim Peters

Kelì Poppe
Debbie Schrvandt

Economic Support Program Staff
Jason Barthule
Shalonda Black
Roberta Bisceglia-Glassen
lìoberta Bloner
Nicole Boyer
Tiffany Bullocks
Venus Childs

Jemrsha Cooper
Âmy Crum
Crystal Czarnecki

Division of
Children and Family Services Staff
.A.nn Âshmus

Jason Burke
Pamela Condos
Cassandra De La Rosz
Donna l)ickenson
Annette Disjardin
KimEmery
Louise GagLiano

Catherine Flaberstroh
Racheal Flaller
Lisa Hansen
Sarah I-Iansen

Julie l(ng
Ivlichelle Lang
Shirley Marano
Kristin ùfathis
Rachel Merino
ìvfarc lVlicklas

Linda Mitchell
Rochelle Nloore
Clarice Noel
Julie Ortiz
Sarah Ortlz
Bacia Pehi
Kristi Petersen
Ralonda Pdce
Lisa Quadros
Lisa RetzlaFf
Lynn Schmeckel
Fleidi Schubkegel
illargaret Seiber
Sirena Simpson
,{.manda Smelker
Allen Smth
Susanne Smith
Alanna Spanjers
Kimberly Voss
Emily ìliden
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lvlelanie Deeter
Nlargaret Desr\mo
Danielle Ebener
Barb Ferber

Jane Gyurina
Terri Hames
Cassandra Harris

Joe Hazelton
Rhonda Heming
Jan Hunter
Debbie Jacobsen
Àndra Jacobson
NIary King
Kathy Koessl
Nahahme Lee
Tina Llanas
Rachel NlcCravens
lvlelissa NIerFeld

Laura Perez
Tenisha Randall
.{lex Rosales

Kirsten Ruzicki
Sarah Sammons
Alejandra Serrano
Christina Stevens
lVlara Srvartz
Shamon Wade
K¡istin Walter
Ânn Vlojkiewicz
Yvette Wright
Carol Yuknis
Cindy Zanotti

Child Support Program Management
Tom Buening
Dusún Feeney
Heather Iverson
Nina Taylor
Lori Thoennes
Debn,Zatoty

Vo¡kforce Development Board
Don Gillespie, Chair
Bryan Älbrechr
Nlanoj Babu
Doug Bartz
Nfary Becker
Cârmefl Castro
Ken Fellman
Deborah Ford
RonaldJ Frederick
Nichohs Galich
Virgil Gentz
Sheronda Glass
Àdelene Greene
Dr. N{ichelle Flancock
Benjamin Harbach
Brooke Infusino

JohnJansen
TeriJohnson
Ämy Mlot
Lou Nlolitor
Tracy Nielsen
Rene O'Connor
Frank Pacetti
Scott Pierce
Nlichael Pollocoff
Ron Stevens

Jennie Tunkieicz
Chris líeyker
Bill ìíhyte
Brian Wolf
Gregory Woodrvard

Child Support Program Staff
Donna Ä.dams

Kristine Andrew
Àmy Bremer
Carol Brooks
Amber Franklin
Carol Gonzales
Amy Gross
Ruth Flarper
Linda Flughes
Valerie Jensen
NIary Jonker
Nlichelle Kozmer
Laura Kroll
Jean Krueçr
Julie Lichter
Cady Morrone
Lynda PFeiffer
Cada Ponce
Susan Puckett
Karen Reget
Gayle Schwartz
I\,Iami Sirks
Christine Steinseifer
Sue Thorpe
Kad Zuberbuehler
TiÉFany Zuberbuehler
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